b“ .0.9@

SaSio

ey e iiagn 45 355 durlas o b by ol b Yiias Sl
9 Y =Bly el Joud 51 Sledlbl s cgn aile aie yeliie 4
8Layd aleliawly wYlgw o 0315 st il 4 bgaye wlifyz 35
0 5Ll b plosles ool o Jlon) Tl gl o3lislglasl glaslasg,
&yl 51 g 35S sxicwy saisdilyl wleMbl auli b Lps dodiluwy 4 453,509,

95 6318995 gy wledbl

e 5t sl 18 3503 5l b o o 55 18 5 Lol L
DI (50 9[.& b)lj).) Zy= b OT tSle‘-'“":’ Lol ol

EMENIE PR

Gl 33 9 955 coa biw lojlus 3l lgie 4 Jlow aivgccws s ez
b 63l sloceluw 4281 cwl wiwl Gilglsily 4 plizes wolegoss |l
4.9,S5 yold [y glaloymo euleMbol g a0 Lisilyyzs 51 B asly3S o b
35S el (A yob o (o gly Lo ol i [y by | G5 ede e
Y el (Sl Bl el paicd 63500 @l 51y by gl o b
sl o 33 45Ty (5395 o5 39 531 3555 S Ll oo 455 yonaisgs



318 dalsl ¢SS ol || ¥

T loogSaiy 45 yoiS )y 45 35S o)Ll badid g 3la5 gJ ot 39 03,5
gty s gl s s @lioyas 3 dolo ST el 5 Ligyl 3

Al by pilwawle slapley paS 50
Randy Burkett, “An Alternative Framework for Agent Recruit-

ment: From MICE to RASCLS,” Studies in Intelligence 57, no. 1
(2013): 7-17.

Marta Zaraska, “All Together Now,” Scientific American 323 (Oc-
tober 2020): 4, 64-69; Lars Riecke et al., “Neural Entrainment
to Speech Modulates Speech Intelligibility,” Current Biology 28,
no. 2 (2018): 161-69; Andrea Antal and Christoph S. Herrmann,
“Transcranial Alternating Current and Random Noise Stimu-
lation: Possible Mechanisms,” Neural Plasticity 2016 (2016):
3616807; L. Whitsel et al., “Stability of Rapidly Adapting Afferent
Entrainment vs. Responsivity,” Somatosensory & Motor Research
17, no. 1(2000): 13—-31; Nina G. Jablonski, Skin: A Natural History
(Berkeley: University of California Press, 2006).

Thalia Wheatley et al., “From Mind Perception to Mental Connec-
tion: Synchrony as a Mechanism for Social Understanding,” Social
and Personality Psychology Compass 6, no. 8 (2012): 589—606.

iS50 o8 B (unyd JSolo 3l Gling Ll 3> .0

Ulman Lindenberger et al., “Brains Swinging in Concert: Cortical
Phase Synchronization While Playing Guitar,” BMC Neuroscience
10 (2009): 1-12; Johanna Sanger, Viktor Miiller, and Ulman Lin-
denberger, “Intra- and Interbrain Synchronization and Network
Properties When Playing Guitar in Duets,” Frontiers in Human
Neuroscience (2012): 312; Viktor Miiller, Johanna Sanger, and Ul-
man Lindenberger, “Hyperbrain Network Properties of Guitarists
Playing in Quartet,” Annals of the New York Academy of Sciences
1423, no. 1 (2018): 198-210.

Daniel C. Richardson, Rick Dale, and Natasha Z. Kirkham, “The Art
of Conversation Is Coordination,” Psychological Science 18, no. 5
(2007): 407-13.



10.

11.

MS&MO)[M) ,‘L«JS 138 QJ‘ 8 Xiunigd &@LO)TU‘\_MJ') u}”é_m Y a_wb)é
Lass @lysl b «losyS @l ly Slocws wlys! ol pluociils 4,814
=l L3 (e ple3y S L ealEinleil 1 Loz (o 45 St olag]
wlSy> Sinlon 8by3) biye wlibss Sy=e b )90 wYlio 15 38 wlysl
39 b guon £ 95 ol 4T a0l a9l §ygam Cplaiig (oo b pde
g e dbyly cgz 390 33 hS gz (Wgdbo 0320 Shyidl lacled
Ayaka Tsuchiya et al., “Body Movement Synchrony Predicts De-
grees of Information Exchange in a Natural Conversation,” Fron-
tiers in Psychology 11 (2020): 817; Scott S. Wiltermuth and Chip
Heath, “Synchrony and Cooperation,” Psychological Science 20,
no. 1(2009): 1-5; Michael J. Richardson et al., “Rocking Together:
Dynamics of Intentional and Unintentional Interpersonal Coor-
dination,” Human Movement Science 26, no. 6 (2007): 867-91;
Naoyuki Osaka et al., “How Two Brains Make One Synchronized
Mind in the Inferior Frontal Cortex: fNIRS-Based Hyperscanning
During Cooperative Singing,” Frontiers in Psychology 6 (2015):
1811; Alejandro Pérez, Manuel Carreiras, and Jon Andoni
Dufiabeitia, “Brain-to-Brain Entrainment: EEG Interbrain Syn-
chronization While Speaking and Listening,” Scientific Reports 7,
no. 1 (2017): 1-12.

Greg J. Stephens, Lauren J. Silbert, and Uri Hasson, “Speaker—Lis-
tener Neural Coupling Underlies Successful Communication,”
Proceedings of the National Academy of Sciences 107, no. 32
(2010): 14425-30; Lauren J. Silbert et al., “Coupled Neural Sys-
tems Underlie the Production and Comprehension of Naturalistic
Narrative Speech,” Proceedings of the National Academy of Sci-
ences 111, no. 43 (2014): E4687-96.

Greg J. Stephens, Lauren J. Silbert, and Uri Hasson, “Speaker—
Listener Neural Coupling Underlies Successful Communication,”
Proceedings of the National Academy of Sciences 107, no. 32
(2010): 14425-30.

J. M. Ackerman and J. A. Bargh, “Two to Tango: Automatic Social
Coordination and the Role of Felt Effort,” in Effortless Attention:



13.

3l dolsl SgeaS oyl || ¥

A New Perspective in the Cognitive Science of Attention and Ac-
tion, ed. Brian Bruya (Cambridge, Mass.: MIT Press Scholarship
Online, 2010); Sangtae Ahn et al., “Interbrain Phase Synchroni-
zation During Turn-Taking Verbal Interaction—A Hyperscanning
Study Using Simultaneous EEG/MEG,” Human Brain Mapping 39,
no. 1 (2018): 171-88; Laura Astolfi et al., “Cortical Activity and
Functional Hyperconnectivity by Simultaneous EEG Recordings
from Interacting Couples of Professional Pilots,” 2012 Annual In-
ternational Conference of the IEEE Engineering in Medicine and
Biology Society, 4752-55; ling Jiang et al., “Leader Emergence
Through Interpersonal Neural Synchronization,” Proceedings of
the National Academy of Sciences 112, no. 14 (2015): 4274-79;
Reneeta Mogan, Ronald Fischer, and Joseph A. Bulbulia, “To Be in
Synchrony or Not? A Meta-Analysis of Synchrony’s Effects on Be-
havior, Perception, Cognition and Affect,” Journal of Experimen-
tal Social Psychology 72 (2017): 13—20; Uri Hasson et al., “Brain-
to-Brain Coupling: A Mechanism for Creating and Sharing a Social
World,” Trends in Cognitive Sciences 16, no. 2 (2012): 114-21; Uri
Hasson, “lI Can Make Your Brain Look Like Mine,” Harvard Busi-
ness Review 88, no. 12 (2010): 32—33; Maya Rossignac-Milon et
al., “Merged Minds: Generalized Shared Reality in Dyadic Rela-
tionships,” Journal of Personality and Social Psychology 120, no.
4 (2021): 882.

Hg-wal § (o935 Spd A5 eyl lolsiwly wYlguw 4o ol 53 ¢ g
Slaed 23 b oz ol (a8 CSiglsnssd glwplan b Llgise uae
sladys Lo dS cawa (iolob .8yla0 3929 (siuouds o Lol c3g-a olyo
5 52 wpases plSeam ol s Slay B3l Ll oS S35 5 pagids |y ousS
8920 oS ml (gl 35 50 soline |y Ghwgo o g 559eiS 0 A (olmiuz
L 2gd gumod el (pSow Loyl tois Jroles o8 |y oly 8l (135S s s

oS el Sglite e o 4 |y 5 Kpaen L g B9 gunan
Laura Menenti, Martin J. Pickering, and Simon C. Garrod, “Toward
a Neural Basis of Interactive Alignment in Conversation,” Frontiers
in Human Neuroscience 6 (2012); Sivan Kinreich et al., “Brain-to-

Brain Synchrony During Naturalistic Social Interactions,” Scien-
tific Reports 7, no. 1 (2017): 17060; Lyle Kingsbury and Weizhe

AY



Hong, “A Multi-Brain Framework for Social Interaction,” Trends
in Neurosciences 43, no. 9 (2020): 651-66; Thalia Wheatley et
al., “Beyond the Isolated Brain: The Promise and Challenge of
Interacting Minds,” Neuron 103, no. 2 (2019): 186—88; Miriam
Rennung and Anja S. Goritz, “Prosocial Consequences of Inter-
personal Synchrony,” Zeitschrift fiir Psychologie (2016); Ivana
Konvalinka and Andreas Roepstorff, “The Two-Brain Approach:
How Can Mutually Interacting Brains Teach Us Something About
Social Interaction?” Frontiers in Human Neuroscience 6 (2012):
215; Caroline Szymanski et al., “Teams on the Same Wavelength
Perform Better: Inter-brain Phase Synchronization Constitutes a
Neural Substrate for Social Facilitation,” Neuroimage 152 (2017):
425-36.

S syl (e oligS Lidd b wwaeails guwen lgie LeSs
9 Ghwge 3 Sl STl 8ys Gimg iy (sldbpbl & b0 (ywizzon

D3 GSod wlsy o
B. Sievers et al., “Music and Movement Share a Dynamic Structure

That Supports Universal Expressions of Emotion,” Proceedings of
the National Academy of Sciences 110, no. 1 (2012): 70-75;

B. Sievers et al., “A Multi-sensory Code for Emotional Arousal,”
Proceedings of the Royal Society B 286 (2019): 20190513;

B. Sievers et al., “Visual and Auditory Brain Areas Share a Repre-
sentational Structure That Supports Emotion Perception,” Current
Biology 31, no. 23 (2021): 5192-203

L 33 S 4z poghy pdg JeddNer g Fy (2l 3D (po 1yl Hgaw

Jioddle (prizad T35 glosuSacliio 3y 8 g ceils wylge 2gyS glos! L
Geledcwicuas g gole (Y5 oS e G 9 il |y iile 45 035
ouSacliio (lageS el Koo 8l 2 45 eS|y cebly (ol glhm
bl gyls8 83 (ro c@Blgys - 3iS pxanino Iy liimg ) GlangeS b wiisl
9 i S0 3l ey ol 33 A8l 5B oyl 4y Lol 03, S 5 558 4550
0355 8y bLiyl yig b JLss 4 ele slagiyy L S ol e



16.

3418 dolsl gSgedS oyl || £

o B 3910 sl by bty 3 il 3315l

Beau Sievers et al.,, “How Consensus-Building Conversation
Changes Our Minds and Aligns Our Brains,” PsyArXiv, July 12,
2020.”

oLigL? L L5°l)-é| le.;asbl =g 459_3[1::09;)5 |o_u.9b)3 Lo» wg)))s,\.w .

Syl oyl cpizmam wecisld 399 (5SS rac (ygwmad 3539 YU selais]
oalaiwl Obj:gbgguéf)é krtgl.c:.\.a LSLQU:-‘S) )‘l yu L,cLo.\:>| ol§.ﬂtl:; 6')“3
sloosl 5osls (19557 3y 5 h50s 4 aId sgiws (B dlez 5l sy
oeleizl 0Bl b 6348 lgae 4o e 0935 30 Foglass 8auSeSydd .35
A el gl guan g S5edS (1ol 43 g 3 303, YL
Tamio 45 33500 o3lal Lo 4 gylol Joudons o JLoiplls wnl ug> &gas
BaisS Sy oS S b U 5500 gyeplil pasS 35503 585 S g
«lodgy Jusd P Jolge 3500 ol cacis yimgyS wdyun el F oyl

Wiy ol BaSeSyd slagSaedS (Juad ol glacows dan 3
234 oM 5 il @509 5 eSS sokiie 1 ylge B 5
(e 53 g Vg5 (5Kl (gioy slanySilits b (SaSeSyds Slol gy

g5 503 "(63Sye wambge ghls BauSesy s’ Loyl 4 LagSess

gloz] b 3wy 45 55550 camBse s GBS S, i 45 i 3 ygum
2503 g 2535 Gy (hSod Sl yidten b 55aS 09,8 Jug |y o29yS
elaizl ol8la hls 3181 L dunlio 45 5 35555 dog Lo LaossS
olasyghiie 45 suitwlgs 5o LaoningS 5l wldgl yiius Lol .a5og) 45 Jleé YU
Qi 505 3yl 38350 |y Lol olinmgyS sliael .ams poudgs v ly
PR3 degozo 43 poio (sl -naidg s 3l (B0 4 yiduy Lo 5
b Loyl 45wl @lp8l wliogas 8Ly 45 cowl bie salagiogs
Iy plasylidy ayls Juled polsedl fal (i tasloaol YU 55ags gl
2S5 ol Lo aidl s guae Lo 59 45 3imd Gardal almog L

Cpaiziwso 32b g (eosazns plo-dagyy

9 Uielyg yii 2989 9 (=95 WsS yolaie 4 L (e e o o
cewl s oM

A4

Yo



21.

24.

25.

“Sievers, “How Consensus-Building Conversation Changes Our
Minds.”

53555 a3 |y Elosz ke S g ol 45 315 sl oo g
e SOy Iy i ol 51 Sy 3l o2 azSTeolile el
33308131 oy aits Sl g ol ale slaasdly ulaol 5 [31 1-]
ol 3 bl 4 S0 9 Wyl ewd 4 slefag Bl L elosz] &
dloz 5l 503 3ylg0 ybls 4 bl o2 iy By Lol L a5ygume oS0

<(..33|o.x:u») oLf..)L? o_.gl & (o U«_u.«fwb

320 glagicny plaS aSol gaasi= 320 3,55 SSaD 45 955 o)Ll 55900
» wlegdge gapieou 5l (S - )58l o 4l £oi 4z Jsiwe
2lg 45 a0 71 4 (S yo b 44 (Sl cnl Guliduac 85>
(VoYo (yy503 g 3ygm) wiyls 5B slasySlac lrals j20 clbdSs g
3leyls 3929 20 glaciond Lo 35 35Slac £ 55 al 45 S0 315
5 S5 5 55650 Syie mae Jolao o b 4188 e gloneSids
laog & Yloso! disse lsliss Gt ol 33 45 oleyS5 5, g e
Snlon e b glej Job 59 45 Wgdio S (50 (glodSoids 3l (g3lass
25 55T ] So3Ls 5 ol sy st 350 e 350
S2 b pols 585 L ylidy So Jgimo 320 5l i Ly (gh-20 850 S 45

el - pyiain 355 5,
Piercarlo Valdesolo and David DeSteno, “Synchrony and the So-
cial Tuning of Compassion,” Emotion 11, no. 2 (2011): 262.

Matthew D. Lieberman, Social: Why Our Brains Are Wired to Con-
nect (Oxford: Oxford University Press, 2013).

oo b (Sl glubal sl 8 3l idw 320 (039 i wdls &a
A dMIDO)SJSJA.\_w' ulwls)l 20 u_my))g,\_w .cewl MFPN
Ellin iges ly) cowl seloiz! slaSyme atizo Sl lolal Sl
Q)S.Lo& RET- N L)LW" 45&.3)‘5 3929 599 6).0:‘9_‘» Lol «(YooA ‘Ol)_igé 9
s 3018 35 nl Koo MFPN il 1518 L aolis it oy
9 o (VoI (1y S0 g ) w8 g (Vo)A Vg Siied g sSh) aasls 5l

YY

YY



28.

29.

3419 dolsl S ol || A

BLlod 4 MFPN a5 518 3529 Jletiz] oyl ozl dicals (s (Yo VY oy o8
9355L) d9-ivs0 a8 el s 5999 3l 45 Sledbl adgs y3 )il
9 035538 «lygly) e aledlbl b wledbl ol aiga L (Vo)A VoS
6523 sl MFPN 5> 4 wogdleds cacal aisls i (Yo (ywls
5 Ll o oloion] el )3 sl e 45 355 3525 02 0
Sl JaSol g 0342 (auit sl 30 SIS Sed Sy o dloz
ollsg 5| lizes gl azyST g, ruam 3l oy gz @bl 3 wlulus] pas s
93 o MPPN gjLos Jle 35555 0,15 4 |y MFPN sylg o s closz |

s oeloto] el )

&ly Lol el oais (g5lwoslw 3 31 iy 390 3,535 855 8313y prudgs ¢yl
L olojp 320 3l alizo slapiss Yoomo ool cowlio ijgel Solio
il o el S 20 glacawd ol g aled g LS 0 S e
w30 ol g A5 135 3929 samlein il jygaw 52 45 sobilen
52b 45 s anands S o 00l ol Lo sjo slndSis 51 33l s
Ll aplie 58 5,10 1,81, ST uSeys g a1l 4ils o golie S8
295 50 3 g i3S 0 o3ldiwl Sl 520 sloaSis 3l Logy) wiinl
3Gt glaS 93,5 558 plSam 45 £ sd90 32 55 5 dzs gle @0
il gdpdllasi] 4S8 55k cowl yig wigisse Jld plegras sladSs
3l e 9 (ol chond oIS (13,5 156 2850 o il diisls ylyel g il
wledbl 5l sols glail L 300 45 Sloy pano ST |y logito glaoaSs
ooliiwl @ b (oS eg s alelise 358 53k S g0 9)49)
39 35Sy g 45 S5loo 4l ko by (ol gy 2 30 byl JS'
2 Lol el gizlgs B8 o3l glaggaew temnl Gotaw Sp pizly Jl>
Cewl pislg B Ggbew SO Ladd dda)

Caleb Kealoha, “We Are (Not) in Sync: Inter-brain Synchrony

During Interpersonal Conflict” (honors thesis, University of Cal-
ifornia, Los Angeles, 2020)

John M. Gottman, “Emotional Responsiveness in Marital Conver-
sations,” Journal of Communication 32, no. 3 (1982): 108-20.

s

Yy



30.

32.

sl 6oL Lol 9 Wgdso (il g Byl sled gdasio Y 4 Loz
23 9 Jad ol 33 Iy lao ol 5l G2 - 3yls s92g wligyles il L adilio
laslids sla gy 4 cowl a5 (yized e 0 2adss B Juad 45 )
yLiy> 018 355 sl gl slcnss ol S5 oLl L ablio g
il 253 el Lly) 0 2lgie 45 Gbloyl Sl Sl ez
3 el 03,5 Badind Luato ~(548) (paitS (S l23 5 2815 ylidy « o
e’ sl 2350 Y3 oS g a8 lesTsiady eYlgas < aly
9u,agusulsj\@aw‘wgawwﬂ:wg@s@mg“)o
o815 38, 3L 5 S5 S loas bl 3925 (olas Mo 13 e
10yd AF 33 bL| )l 8y yahie 4 i (U o548 (Sicwo g3 yplines
s 3l 6350 Gibeiloy clos wsbid) gt dad sl gdlge
4 45 yles 3l Gty o b ablie (2bls5 (gSgedS ol £ 95 oy
Cew] oauwy Coucy

Adela C. Timmons, Gayla Margolin, and Darby E. Saxbe, “Physio-

logical Linkage in Couples and Its Implications for Individual and

Interpersonal Functioning: A Literature Review,” Journal of Fami-
ly Psychology 29, no. 5 (2015): 720.

Josdio G395 45 Joys 3 o s b 9355 531 155 50 358 4 aaS, Y
O wfu_a L 9| Oy bL)JJ 6)|)§)g)3 vy d.aLc)_u N u_n.b L oo
ol 0 315 3138 5585 cami |y gl a8y 45 392 Gy b 5335 3L raom oyl
plesl Juds ool 4 13).40 ALy ealas el goYg 6 wlakd (1isgy8 sly |y 518

(g =0 g 43l;i_m9> ol.mB‘)lf‘o)la'S Oy (Slwyd )lfdsﬁéb
Randy Burkett, “An Alternative Framework for Agent Recruit-

ment: From MICE to RASCLS,” Studies in Intelligence 57, no. 1
(2013): 7-17.

) iy oyl ol 5 salaiwl glos
slsbine $gSgeds Sy yuals gly ul sz
u_:| uLm.usm 9 wledb| O.\.’:Lo 4.3[0)20 b)_w 4 03932 O_,gl Ulf).uS&.AS)_MJ
931> 2dg5 ol |y 0395

Ayl



3413 dolsl gSgeidS -l || Vo

199 Jad
! 035130 Ko gSgeds W

buwg uwillugg 33 4y g L0 dbaw el B ol duds )
Slociond 51 (Soys o 5l lapidn wenlghys 9 s Sanpaoli (BT ags
3lero (MBS 31 (daiaio cium 1155 JoLS g daS e &l (4l 8Ly gL
|y daaie e y B Jsls e JolS e dilsiadglaw 45 03l
Iy dduaio wdud Liacl @l 5l gloasiS lasd Mils doby) ols 4,8 oyl
LngSguaaS (yio -poyl55ciobin (p23iify8 B asS augs 3l cymizmom (355 i
ly basyols Loy g s-dlg> o ig sbes Lol o 03ysT dalSasdals Lo yas
1S odlisiuwl 35 @olio ol 5l 2y S B3>
“But Did He Know It Was a Gun?,” International Pragmatics As-
sociation Meeting, Mexico City, July 5, 1996; “Truth, But Not the
Whole Truth,” The Wall Street Journal, April 14, 1986; Douglas W.
Maynard and John F. Manzo, “On the Sociology of Justice: Theo-

retical Notes from an Actual Jury Deliberation,” Sociological The-
ory (1993): 171-93.

s Sung ddaio wiium 5yaaS slawnly Wis JI-Criminal 460 sl 48,5y, .Y
. 5o

dezlyo gilio (4l « lak) dyigpllo yiSs g olaml i85 85Ly0 yiiwy delllao glys W
1aS

“Negotiation Strategies for Doctors—and Hospitals,” Harvard
Business Review, October 21, 2013; “Bargaining Over How to
Treat Cancer,” The Wall Street Journal, September 2, 2017; Behfar
Ehdaie et al., “A Systematic Approach to Discussing Active Sur-
veillance with Patients with Low-Risk Prostate Cancer,” European
Urology 71, no. 6 (2017): 866—71; Deepak Malhotra, Negotiating
the Impossible: How to Break Deadlocks and Resolve Ugly Con-
flicts (Without Money or Muscle) (Oakland, Calif.: Berrett-Koe-
hler, 2016).

ool 458l oo gs Laseao el ol siwly @Ylsw & swl 3



W bews s

a5 85033 llew U gl slacusuo Lol ca59,S 50 Syo Iy gl icilylow 355 50
Sises @815 3350 (laue wliwg g by

4. Laurence Klotz, “Active Surveillance for Prostate Cancer: For
Whom?” Journal of Clinical Oncology 23, no. 32 (2005): 8165-69;
Marc A. Dall’Era et al., “Active Surveillance for Prostate Cancer: A

Systematic Review of the Literature,” European Urology 62, no. 6
(2012): 976-83.

b edad 1y glbyw 45 el ol Lled cudlye” Bam 4S5 e laal .0
331 39 3109380 <3y S ddslae dlolddy yloyd bl dlsyo 43 g g oS
bl 55 wliwgy gloyw 4 Sivo Solgz olose gy 1y Jled cadlyo doby Lo
b wliw 0‘99 Ola)_.o S99 JLQ_Q wsb,o a_.\l.u FRRENE uLu.u .\.tb|9_,w 'o._m)f
Lo a5z 0555 50 Sloydgin b adsl ooy e 51 LT 45 el ool
Uoyo 33 pslgie 9 EaS oo il w83 L |y Loyl plbyuw edy g 259,
o_élg)_la'p'o.fomuij sile 33 Blg3 0 plbyww Ly oS adsloe loys L1
ol 4l ployd 4 53k 3550 9 ke
30950 3oys ¥ Jalao Jled cadlyo b oy ylas 455, S 0 ST lawl 5
6‘)—3 dSJ;\mbco ULI-MJ memg)_s» @'9)‘5 4531 doldl B IV 9' St
516359 0leys 97 3681 L e oy JLoiol olis s sLingsbons

Layas 0¥l dmosls oyysT wleol 4o el by pozol @285 gub .Y
oxal) s a3 o Ly JLad elye ol 35 g wiinly ylasoS v
BY s 3y0 OWooo dy 5335 S5 (el 03,5 a3yl (olaml 4553 |y Loy ey
e 65 Ylais!] a5 w8 o Ll |y ool Jroe
8. Matthew R. Cooperberg, William Meeks, Raymond Fang, Franklin
D. Gaylis, William J. Catalona, and Danil V. Makarov, “Time Trends
and Variation in the Use of Active Surveillance for Management

of Low-Risk Prostate Cancer in the US,” JAMA network open 6,
no. 3 (2023): e231439-e231439.



10.

12.

31 dolsl ¢SS oyl | VY

The Colombia Negotiations Initiative, Harvard Law School.

Deepak Malhotra and M.A.LY. Hout, “Negotiating on Thin Ice:
The 2004-2005 NHL Dispute (A),” Harvard Business School Cases
1 (2006).

é)l_;)o 4S5 cewldesdo =0 g,gafu_sLn)Tuuub u}”é_m O 'a_mlg)b ‘)_396.”.0 .

Mol L wlySlie Lhid 4 pa (- plosyS Guisd wlySlie wlizeo glgsl
cbge L o 33 e 45355 1L sl po 2laml 5153 3y50 ey
3535 505 dlaold "oy STa6" Iy (o Tacolyd 31yl 51 g)boas 45 @iisls 559 yw0
“Ask Better Negotiation Questions: Use Negotiation Questions to
Gather Information That Will Expand the Possibilities,” Harvard
Law School, August 8, 2022; Edward W. Miles, “Developing Strat-

egies for Asking Questions in Negotiation,” Negotiation Journal
29, no. 4 (2013): 383-412.

0315 ol AS Ghs (o sl |y 0339 ool c0ag s 390 loymo ybls o

8L 585 Lo sogas ey i yo o dy wlie il 2 9

l)_:ge.]Lo 9 Lr)l.ml ‘Holo a2 V=LY d_;as Q_al 3 45@'.@4.19'&.0 ES) 09314: .

wleMbl glys a0y ,5a Lmsfgg,«.ofu_:l Syadis gy 35 s)ffg slesogy
Sl o liwylon g (Sidi @l 055 Tie gladyly” 4 Lakal (i

S a2l [iSsglle Kaopd 45T o “plbyw ployd 8Ly

235 sl gaadam 33559 Lor 1058 50 oS GBS el ly LinylS swlanl
oy Iyigalle 1S 8y STde &y 5l sais bl Sblsyl gloylil Lan 3 45
L ly8l cols 51 45 asS o sletel Silslginius 4 Ygano oy 8l 9,5 50
SO i Jled cadlyo Slisyy SO 4SS0l 1 ogdle (o 45 Wlodnagd yLew
sl o -piblae 2l b WolS chalys a2ly hlow sy g piad 30 2>
i8S Jled cdlyo 45 paditne iyl yhsaS wiliwg p lbyw 45 Shlow
S0 45 posdine Wols Lo 3l LS 7o B ly ool Lo sl (wlio
eslon yige U asS e ScaS Lo 4 Lanpigy (o2l 3l eolisiw] by aadam 33S0g,
i by LS paeual @08 (eamd 25 plhlew gl b > wlilas
39 Jagansd alizen glovdine) 33 S (535 praaual 3950 el g oS

RIA



W bewgss

3oy VF gt —ecwl 39290 ytino gloylel 45 Sl (pysT- YolA Jluw 3o V8
03y el 395 Jlyad wilyz 3150 33 sl sl |y o cim 45 Gl
Gy 0l 8Baly 53 1y iciaogSoxo gy (g3 ciais il oS oy «aidg
g9 Jlad o8l L doline bslys (g ¢ Jlyad 45 63,5
John Gramlich, “Only 2% of Federal Criminal Defendants Go to

Trial, and Most Who Do Are Found Guilty,” Pew Research Center,
June 11, 2019

daaio wh 4l Jold s e weauwd (o dloz 3l ylgo 3l By g0 VY
Wl 03 Aol b inlyag weadla s jgkiie ¢

18. “History of the Harvard Negotiation Project,” Harvard Law School.

19 . Roger Fisher (1922-2012), Harvard Law School, August 27, 2012.

4 awl 33 355055 10 b 45 3ylgsle gobm dunye sbiwl (g St Yo
(516 35 0yLtl iS5 sl sy sezinp ool 55 eosligTiasly oY ao
035573 lisladiolys Al iy 59155 4 8y Slie slaciyb ealss o
lo dan ol Syiine glagidle gly lad>oly el )38 351 Simy 195
palis |y plodgs 9 ohSs sladiwles pailgn o pail Galmely Jlos b
S o3yl g
ghie 13> 35 63503 slapl wlples ghio s g8lo 5 Ladino shic .Y
@ Lol wly a5 £ 55 (1l Ly yiitow wledbl gl -ty Ghio g Ladoly

Long Wang, Chen-Bo Zhong, and J. Keith Murnighan, “The Social
and Ethical Consequences of a Calculative Mindset,” Organiza-
tional Behavior and Human Decision Processes 125, no. 1 (2014):
39-49; J. Mark Weber, Shirli Kopelman, and David M. Messick, “A
Conceptual Review of Decision Making in Social Dilemmas: Apply-
ing a Logic of Appropriateness,” Personality and Social Psychol-
ogy Review 8, no. 3 (2004): 281-307; Johan P. Olsen and James
G. March, The Logic of Appropriateness (Norway: ARENA, 2004);
Daniel A. Newark and Markus C. Becker, “Bringing the Logic of
Appropriateness into the Lab: An Experimental Study of Behav-
ior and Cognition,” in Carnegie Goes to California: Advancing and



3418 dolsl oSS ol || VF

Celebrating the Work of James G. March (United Kingdom: Emer-
ald Publishing, 2021); Jason C. Coronel et al., “Evaluating Didactic
and Exemplar Information: Noninvasive Brain Stimulation Reveals
Message-Processing Mechanisms,” Communication Research 49,
no. 2 (2022): 268-95; Tim Althoff, Cristian Danescu-Niculescu-Mi-
zil, and Dan Jurafsky, “How to Ask for a Favor: A Case Study on the
Success of Altruistic Requests,” Proceedings of the International
AAAI Conference on Web and Social Media 8, no. 1(2014): 12-21.

i oxlgs wuls :|)T)'| S rewl oo Y kSi) o=l 8Ly 959;».0.?%
Qs 03l L:Q’L‘fu-’ e tSi) dw 45*‘-“’)&;‘)23 LS CH Ggfguéfu»b»|)_; Lol

oogSoo 4 sl 4 g

fu.w"ﬁW‘WWGL@LU‘@b@DWJMﬁﬁ)ﬁwl
b i 5955l (e 5l 4

¥ s oyl oyl 5l oolaiw! gloaly
Lodilas 4 4295 9 355 Jlgw

Michael Yeomans and Alison Wood Brooks, “Topic Preference
Detection: A Novel Approach to Understand Perspective Taking
in Conversation,” Harvard Business School Working Paper No. 20-
077, February 2020.

Researchers at Harvard and other universities have looked: Ibid.;
Anna Goldfarb, “Have an Upbeat Conversation,” New York Times,
May 19, 2020.

1w had
o oloyd
35S aslline |y ol 395 LS

Mindwise: Why We Misunderstand What Others Think, Believe,
Feel, and Want (New York: Vintage, 2015).

Yy

Y



0 |l g s

|) &JL\A u_:| ﬁ-‘su" )l@.\_m_u gy d|§_w 59_>.3 E)Q)QM eleMbl tSI)-.’ .
1S dellho

Alison Wood Brooks and Leslie K. John, “The Surprising Power
of Questions,” Harvard Business Review 96, no. 3 (2018): 60-67;
Karen Huang et al., “It Doesn’t Hurt to Ask: Question-Asking In-
creases Liking,” Journal of Personality and Social Psychology 113,
no. 3 (2017): 430; Einav Hart, Eric M. VanEpps, and Maurice E.
Schweitzer, “The (Better Than Expected) Consequences of Asking
Sensitive Questions,” Organizational Behavior and Human Deci-
sion Processes 162 (2021): 136-54.

0355 Satly s o Ly 93 )L sl Sl oy s 0 sl L
Ood 3O el dals ui;.‘g;.”g Ls)_u A.».a.n)Lu.w 6959‘“““-?&)-"”-" IALE)
.\ib)fclfT lyo g B34 o.\_.:ggfﬁ)_w); oS e Lmsfgu.ofu_:l 4S5 59 loj
@il 38U Ty U Tya8 0yl 0l 555 35S Dl (gly 63l byl 45

a0 pk a2 4 gloj ol 3l g a3 ST e 2B gl Sl do 4o
C3y5-55 O-1

4. Rachel A. Ryskin et al., “Perspective-Taking in Comprehension,
Production, and Memory: An Individual Differences Approach,”

Journal of Experimental Psychology: General 144, no. 5 (2015):
898.

5. Roderick M. Kramer and Todd L. Pittinsky, eds., Restoring Trust
in Organizations and Leaders: Enduring Challenges and Emerging
Answers (New York: Oxford University Press, 2012).

6. Sandra Pineda De Forsberg and Roland Reichenbach, Conflict,
Negotiation and Perspective Taking (United Kingdom: Cambridge
Scholars Publishing, 2021).

saol " blio Byl o8y oy Saul |°-‘SL:‘” S8 1S by bl
g soly Wals sl Tyalls Lol .39y gllaioisgn

8. Tal Eyal, Mary Steffel, and Nicholas Epley, “Perspective Mistaking:
Accurately Understanding the Mind of Another Requires Getting
Perspective, Not Taking Perspective,” Journal of Personality and
Social Psychology 114, no. 4 (2018): 547; Haotian Zhou, Elizabeth



313 dolsl gSgeidS ol || V8

A. Majka, and Nicholas Epley, “Inferring Perspective Versus Get-
ting Perspective: Underestimating the Value of Being in Another
Person’s Shoes,” Psychological Science 28, no. 4 (2017): 482-93.

3945 255 ygad dadgS 5o Jolie By olBans 3l L Loy secsS Ll
38 ol sl |y plises 2S5 o )35 50 4z pleblie Byb ()
S apSie y Llie Byl a0 Logly Siloj o s ol B 3l |y bl o
o ez (Ealans g 30550 (B 13 Gz 4z Jwnse ol il @8lgy
2ol 5l ale b 4 (o 85 08Ky 10l 45 30 s S alady>
=8 o pyo e (S yo b 4 (oS 50 oslaiwl “ olie Oy b o8 gl
23 &gl s plasl Laiolosl 45 wimlgs 0 S8l 51 Gluwlissylgy 45 el
LoylS oyl & iy Lonyl o803 51y by aaS w30 |y ubolino
&S el Sloy o " slio Wyl ol8ans SLasl" oS se (el 395 (303 43 |y
G O § 3985 cilize wlegdgo 8y |y Lok 45 aomledy 500
ol oS oo Loyl 51y laBans wedls ool 33 .asms (g3 vl

lwgliie oo b 31..0154_195.0 93
Arthur Aron et al., “The Experimental Generation of Interperson-

al Closeness: A Procedure and Some Preliminary Findings,” Per-
sonality and Social Psychology Bulletin 23, no. 4 (1997): 363-77.

23 &ind ol logzeitdls & S alojlsiasly w¥lgw 4 gl 35 gyl ysT
33,5 oS Laosls 55510z

Lmb.bg)fﬁm oS Eabaio 30 Loy recwl wygo ol 4 Jgd J& ol JolS Wos Vo
Lo o gl L5 L5 smg 5| oot ol o ooy 3L ool
Lo oS aloass yo2 S by Lo cim a0l plbicivg® o 3l yUiomg S g
by i 5o Lo_w)l).u 9' 9 Sly ul—l—AAJSD 69)" r;g)b)lﬁ;iﬂ

loas yiolyg (g5 4eS yobaie 4 gayw Sivwgd gy slopiws | By )
1wl Cedys s JIgw W8 JolS cwygd

ol Gilago 4 ()lgz 33 1y (S 3 3lgs g Sl aiivls Glail (8ol 431
31 S g yapio 3yl cewgd LT LY Sl S do (lolail (auS wees

O3 30950 Ll o 45l dasl LT uals wled 3l Jo8 ¥ S S apb 4z



Wl bewgiss

Sl "oaB" 9y S e gl Slgie gy 4z W F She SauSee
S5 8 6% pamd gl b Sanailes jlol (s> gl oS 3L o>T .0
2 hdle Fo glor S0 3 b o83 5 S (5055 (Sl %o s ssiwdlgise
Y Eon b ood t0yS 5o wlsil |y phaSayls a5 595 (S5 35T Jlw £o
do A Saih aisSS S @ 45 a5 0 was 393 Sy 065 3y90 55 LT
bl a3 8y U cenl Sy plisblixe 5 lais o fyalls 45Ty 5y50
Siaslgipe 351 Ve Say Sl iz 3 5l yide GBS 30 Gz 4z
Sal3i0 3 |y G324z Al 4l 395 (3 Shia 8920 3 |y ez
s plibline by 3L iz Uy o553 clials aeds oz oo 1)
los 3l ol ablgs Ly o Sag Syl Ly 1935 aiaslgie »S1 VY oS
SliasyS 665 S0 331 Sail do el o sctaly cawgd g ylay
lods 4y (63503 3z 52 b o0l (S 053 ¢ de> 3y50 33 |y kil Algy
69T 33 Laesde a5 315 3929 (S LT N F Sasly |y giue do ol caugSs
Sygbiws (y3S8y 3 N0 Tanloslas plasil 1y 415 T o Faslosgs aosls plel
SaclilE Ty (gl cayiden sz 42 sl Pwed 53 P Seie GBS
15108 Sms oUinybls iy A Scume (Lisbls ouyisiayl )Y
biled (5355 8520 33 |y (g5 LT edpsese olaS b ol Jlw S b 2l
9 Gue VY Syly (olime dz lads glys Giwgd Yo Sl Sumd 0 s
Blyd czagits (gSgundS (yum VY SaisS se Linl B85 59 (ool dzr cnxe
22950 1y 90 & € 502093 aS o gliblie By b e glagThg
Sl b dunliio 53 (35 50 558 LT Sl sonous 9 05 iz livslgils YV
b oybddaly 8yLys syl Y Saslonsy 38 Ty gy38Les (55965 (ylygd a1y 8l 51 4 Koo
£ 055 "La" b 45 355 il o289 ylae o sLialaS s YD St ipolo
Y80S oS o bl 9 @81 1ol 53 93 58 Le™ ¢ JLie lgie 4 taigin 0
By e By ol L ol 45 il ly o 1S gl s ool Ty o
ly ol Lokl s romono cangs plabline L sunlys o »ST.YY "o
42 3l 3005 liablie 4. YA 518 corenl ioly glatsiwsls 45 3065 69 4
302550y i 5 38l 5L lows yl oral lso oliis LiolnSios
eisks 03l (ylaiz wlodyS @lENe [y ol (S35 dS' (6348 U LyiuaS ol 45
o221 VoS el (liublie gl |y LS5 59 sslesds e S ¥4
¥ $hghz ol 53 T390 5 900, A0S (65505 (e lie 13 A5 5L



3419 dolol ¢SS oyl || VA

Cso 9‘ L el OMTUA QL\_MJ9> [J_.\S)l] Uubablzﬁ LSLQL.;)-’Q E)L))s
b 5Lyl 6y sl oy gam g cudinel 51 3138 35T FY SasS (o
bz Sapasdise lesdy S b (253585 gl 31 45 352 8y LT capaen S
338 50 T agyld a5’ o alyls &om b Locs 51> . WF Saolaues |y o 500
sl el Jls b S agls caod (UGS wllse g pliae ol 5l o
Sz Sl Blgie dz 6 ol lon |y Gaz S g 2od Bl 3ylg 15T 50
§ cwl sam i aady 3l yian oLl salgils slacl 31 SG ﬁl&f&)do SO
crygiio ol 5| 5 SiS Chayas linbline lys |y et Ko oo V5 Sly o
13 msinon el 1S S o il U s b 155 Lo s 5515 5
d 30l63yS Olsus] 45 SIS o 8yLsyd Lo dany 50 15 4 30650 45 sumlgie

s ol

33 63398k oo Saul” L5 (mg iy ol 4.;9)?)) Ylgw ol Y

g ol_'395 6959“"‘5 th)_w Lg)'Lmoél:\:) VARV

dly yaod 33 .3 slyor 4 35 swleo gpdscawl ol 45 e ol Y
SLnlS ‘wlf)g_b 8 MOy ‘,J_.u o ils u_mb.d‘:olg) Sliwl u.f))lf w)lf)LA
35k o 9 935S wmlgzs (Jaes jlml Lo b lildole s las 1y 3590
3 edoawl slpl eyl 4 3ly 8l .5,S wialgs coslos Lo 31 agyls yJUail « S
233 Lel oS 3ll |y pligydocul (eiwd pgo Gily L 45 Giwgs
Sley by el iy 3l S0 v BMBle (397 padocuwl bnlyis 3l
wleMbl cpl 5l ayls Jlois! g ands0d siadl Lo 4 liblio Wy b dS il
oliblie @y oS wsly Lauds aul oS ooliiwl Lo 3l oalaiwleg (glys
038l cdasly SO &gl =y 33 . yu b s 0 con] locis 4 (o954
Olys cel (92 £395 st 40 g 3Ly s 0 Ll vl gs (g mdvawl
o> gy 5ly8y 55 . d) gl pabead b (2 8lg)yd 3gbe dharly ot
il S adl=e ) S g 3y las L;y.\;u..«_wT Sl 4S5 cwl

14. Kavadi Teja Sree, “Emotional Contagion in Teenagers and Wom-



A || bewgiss

15.

19.

20.

en,” International Journal of Scientific Research and Engineering
Trends 7, no. 2 (2021): 917-24.

Elaine Hatfield, John T. Cacioppo, and Richard L. Rapson, “Prim-
itive Emotional Contagion” in Emotion and Social Behavior, ed.
M. S. Clark (Newbury Park, Calif.: Sage, 1992), 151-77.

el o0y plosl B lan wygo 4 45 wwod oyl 43 003 yimg
315 283 09yl 33T laslsimly o 33 139 0aiis @lzdl 59,7 lawgs
SS5E Jolge 51 S0 ccmas rasloals ol Iy 4SS 9o oy wlidss 45
ol 5| taboline 45 3yl Slie] (oS LT 45 cousl sl (635 Sslao anonond 53
Jrole ~ladlygs baid di- glivw o g (RIEh 3 50 iiig>
38 wluws] Ao 1S o 4 95T ] caneo Sl 3 oo

sl sogo s Joole culod glacdys sugd oLiouaes

4 cewl CH')J u}]|§.w Q_al CWIN-Y 4_§|o_u|bco 03930 sibgd OS)T)BJ)T .

b i)y slsdan e3gwh U S o el uoyd sladib ¢l

Sy JSeiio oyt 53890 1310 s g3 ¢ Ju olSzils slicul (NS g by

IS0 §)Lyd Lol 5 935 colos s Lo 5l paldgacy s il 50 weesls
0o 4 9l 3 (anye gec yun yuna w Jlw Lz 35 (8> idg>
23 il o)l g S5 bz 45 wiS'g 9y S el aaln b olayz 5 95 S5
i ol 5538 L Lo 95 0 o 0355 S o a0 Waliio (yo yLoj o
2 5L ol8 320 48 ol oyl 39 ol 4Ly ey ol iciSTg abind 3 45

2ol a83bgd (aeSxuly ol 9 S SaS 3 5o @4

Jacqueline S. Smith, Victoria L. Brescoll, and Erin L. Thomas,
“Constrained by Emotion: Women, Leadership, and Expressing
Emotion in the Workplace,” in Handbook on Well-Being of Work-
ing Women (Netherlands: Springer, 2016), 209-24.

Huang et al., “It Doesn’t Hurt to Ask,” 430.

leilily @Ylgw 4 gl 5 iyl el pliize 3l S cpuilegio JSole
EriGres wlegdge gl 45 35 LaaSE (YN8 8Loyd G (b 1S
xS g gy wlegdge 4l yid wledbl s gl (a5dg 03 25 b

4y 4 dazlye Lokl

N



3413 dalsl ¢SS ol || Yo

Hart, VanEpps, and Schweitzer, “(Better Than Expected) Conse-
quences of Asking Sensitive Questions,” 136-54

Iy lndialS algise @uae wYlgw dzyST A5 ol G956 4S5 ol 553
OB g3liune 45083 slnaylsilivel 5| 1S labaomo gLy S y5leS
Byo 4l 355 08B (ot ol (5355 golibs Lo (g 9 polae
Sl s B sy |y @Vlgw | ol slael 45 emlg Sl 8l
@ laa! (o anlS g esluags ol @iyl (9,8 S bgmo 8Ly i wledbl

S dezle Vg # slaJad

sl 5 isdales IS giie (ST uilosty JSolo

o 4y [ESTN I ‘5|)_) iloaas u»_’b_&g u_uus.acug)s_!aw a u)]|§.w O.gl
Michael Kardas, Amit Kumar, and Nicholas Epley, “Overly Shal-
low?: Miscalibrated Expectations Create a Barrier to Deeper Con-
versation,” Journal of Personality and Social Psychology 122, no.
3 (2022): 367.
Sz 4z ybl> ) 13y By s @Yl (g R 3l did (il
ly 150 ol o lnlon SanliSwluw 63508 3z 50 3 yidin (LSS5 5
3 |y i 3lgi UJL_MU)SégfaS_:)_fI Y.\_.ust)_i:b dauSeSyw U
42 3ablo 9% Losds 4 (65509 a2 52 L el (S5 «lisgs 390
3803 ez gole 43 45 3 sS oy |y (Sley auslgiise Y Sasla |y e
SayS 4S

o S el u.sl .\.)Tuoy Lo 6L¢bc$|$j| 4_>.)T U_a)Ja; d b faR V=LY L_,Lxl
J..\.\Su.o I) Uygas oS el 3704 uT)‘)JW)J@—LA.C w}”é.w A gy
Cwgd S Jio S 30 b 45 39 2l 35 515 0 et 33 (0 45 S g

((.ﬁ:\.'\S)t@) (R0
8 055 oo b oy 50T sl b lialaf] Lov 45 5,5 1515 L

"ol ol sl & il S bl i "L Lo ol b
9y oo 3l cewl d:l.u)s‘ob.c eleds silo sade SO "wldl" by dsus So

3l i y380ae slogSoedS- Iy plodgs alss (yal 45 397 (2l pbam (y0

ag!

Yy

Y

-Y¥

RN



| bewgss

26.

27.

Oz gl i (s 3 Loodls b -33y380 a5yl |y iy Ll 0340 45 6502 off
LovgSguaS 45 el (olaySg5luw 51 S0 loue culyw 4oy3T 45 cong
£00y3138 350yl 45 S 35 (63500 Loy Sgjlus (S S0 yaiedyad |
9 3950 dilw loj ceadS L 4 sladyb o Joliie sleiel dlos 3h
lgizme a5l lablie Byl 813 jlsbiee glasez e8ls (2500 szan

(iguiszo blayl gyly8y el Ladly 45 353ylg0 pron .5 SgesS
Epley later reported: Kardas, Kumar, and Epley, “Overly Shal-
low?,” 367.

Huang et al., “It Doesn’t Hurt to Ask,” 430; Nora Cate Schaeffer
and Stanley Presser, “The Science of Asking Questions,” Annual
Review of Sociology 29, no. 1 (2003): 65—88; Norbert Schwarz
et al., “The Psychology of Asking Questions,” International Hand-
book of Survey Methodology (2012): 18—34; Edward L. Baker and
Roderick Gilkey, “Asking Better Questions—A Core Leadership
Skill,” Journal of Public Health Management and Practice 26, no.
6 (2020): 632-33; Patti Williams, Gavan J. Fitzsimons, and Lau-
ren G. Block, “When Consumers Do Not Recognize ‘Benign’ In-
tention Questions as Persuasion Attempts,” Journal of Consumer
Research 31, no. 3 (2004): 540-50; Richard E. Petty, John T. Ca-
cioppo, and Martin Heesacker, “Effects of Rhetorical Questions
on Persuasion: A Cognitive Response Analysis,” Journal of Per-
sonality and Social Psychology 40, no. 3 (1981): 432.

28. “The Case for Asking Sensitive Questions,” Harvard Business Re-

view, November 24, 2020.

gz Jad
Sygliped b 4 31,81 4S ougiits |y Silwlus! digSz

Gyl gy i (Jaedl S 3 wleilisiwly @Y guw 4 wl 33 gaap
cwilgizo gl) dor ol Al of ASST eyl 1390 a1 Sppge Wiior 13,
(0331 gliwe B 03 slino &wlo Jio 1S Ol Gd yob 4 |y Lo Joas
S ool s ol a9 35 Sy |y "sLass kS o5 gke 555 553



3418 dolsl gSgedS ol || YY

(=0 wylge iz 3l yldyesm 3929 b wcewl LYo L V0 (1w "wlons
S 881933 .S Sys |y "wlods i S" 30 Juss Siludl Jole ciuwilgs o
S gl (g oy oLl 1170 diinons el yigy 45 0315 slgidiy 9l 40 395
elail ZVY/0 g ol oS Gl aitly bawgto (583 wloas oS 4T Jloss|

«.fdulpl,g 350 plsil 3L s L diian Loyds ol sy

e Jds 99 4 135 gl gany wleliwly @Yl 4 mwly > WY

ROURCS! p.)yf.:)-b)) PgwelS pungidely |y lacpass Joo l“"""g)f

85 sleanw 0390 Jgo o o 43 (0 45 =890 () o i 38053 esiio

4 2o glailly Ladils SESil 35 45 L sloylSoens tewl 03,5

oS priwnlg o0 Lo g Slosds Jaas cdlugSolo s> 35 S5 laeSy

&S sungidoliy (ol Joi (inle qogd il JSgeus 5y lregas i

o g 923200 33 ssasl olyad (335 s g y5ilo 4 (333 J3 b Ll

35T b 45 59) adino YolS gy il oS i Laosiin gl 2l g

Sliiel (5 42T BWo 3» aannd 03 ius anrgialiyy Jo i 395 3,5
el 35l oloun shows sungidaliy syl

35005 o 4 9965 Lo BLays 4 3leMel bl 4y olyStingy ol 1 ¥

o3 lano
Jessica Radloff, The Big Bang Theory: The Definitive, Inside Story
of the Epic Hit Series (New York: Grand Central Publishing, 2022);
“There’s a Science to CBS’ Big Bang Theory,” USA Today, April 11,
2007; “Why the Big Bang Theory Stars Took Surprising Pay Cuts,”
Hollywood Reporter, March 29, 2017; “TV Fact-Checker: Drop-
ping Science on The Big Bang Theory,” Wired, September 22,
2011; Dave Goetsch, “Collaboration—Lessons from The Big Bang
Theory,” True WELLth, podcast, June 4, 2019; “The Big Bang The-
ory: ‘We Didn’t Appreciate How Protective the Audience Would
Feel About Our Guys,’ ” Variety, May 5, 2009; “Yes, It’s a Big Bang,”
Deseret Morning News, September 22, 2007.

4. The Big Bang Theory, season 3, episode 1, “The Electric Can
Opener Fluctuation,” aired September 21, 2009.

5. Daniel Goleman, “Emotional Intelligence: Why It Can Matter



Y| bewgs
More than 1Q,” Learning 24, no. 6 (1996): 49-50.

6. “The Big Bang Theory Creators Bill Prady and Chuck Lorre Discuss
the Series—And the Pilot You Didn’t See,” Entertainment Weekly,
September 23, 2022.

cewgd |y [966 ¢ ygaln] slocaass Basiw ﬁ)_lm dp esS G Y

Lo 233,550 Slacal8 Sy |y ¢ 534S 059 4 dlaeuam i 55 (Jg il
e Ayl g |y (gl o 3,698 338enl nlesl (B pasd 589
«.‘433)5
8. Judith A. Hall, Terrence G. Horgan, and Nora A. Murphy, “Non-
verbal Communication,” Annual Review of Psychology 70 (2019):
271-94; Albert Mehrabian, Nonverbal Communication (United
Kingdom: Routledge, 2017); Robert G. Harper, Arthur N. Wiens,
and Joseph D. Matarazzo, Nonverbal Communication: The State
of the Art (New York: John Wiley and Sons, 1978); Starkey Dun-
can, Jr.,, “Nonverbal Communication,” Psychological Bulletin 72,
no. 2 (1969): 118; Michael Eaves and Dale G. Leathers, Successful
Nonverbal Communication: Principles and Applications (United
Kingdom: Routledge, 2017); Martin S. Remland, Nonverbal Com-
munication in Everyday Life (Los Angeles: Sage, 2016); Jessica L.
Tracy, Daniel Randles, and Conor M. Steckler, “The Nonverbal
Communication of Emotions,” Current Opinion in Behavioral Sci-
ences 3 (2015): 25-30.

oy il @yg3 o8 zils sbiwl (b codgz (loslsimly wYlgw b dwbys A
092 ceml odzn oS ladilans "(i8)S oasol” wulyd (ol 45 eaS
Nlg ared dzgio lodgs 4l (4940 imlel podle g laailis 3l (gl
olosio oBTog5b ahauw 45 laailits s pbyle o8 Sig-d50 ploj2o
lacslizs dzgio ool @810y @il o "oaal" |y alho ol (1 Sos
(025553
YoVY Jlw 33 gl 5 p3yS dusliao 1lgSSo puiyd b (Yol Y Ll 35 ye 2o
gz 2 el |y ad ool sleslTimly conslen amusys wedy Lo
sl bgyyo Lul g g5 Se 4 45 Juad oyl Clbao jl it clailsimsy
2355 51 Lol 0,5 0l Iy woldya 51 oy Lok .acis 0315 41y 8 Lk yLas] 4o



12.

13.

14.

15.

17.

3413 dolsl oSyl ol ||

23S 6l 5 s3y53lad Hlusliie L duslas 8Ly wlbis 5y 4Ly

I8 e g (Sl lgSiSe yus jLasl 15 e ool ywicen

).3‘9?&0 solaiwl 390 LSL”’L)DBJ d_Lo:>)| ‘d_aaé L)-" %y P 9| Ld)f

b oS LS5l gobyy slass b o cogdleds .0y a i |y lusliio Julss gl

oleoliie 3 50bse Biaj 3> J2lis 3l 8l ysizran g 3335 03,515 1le8 So

‘0)|).<_w|.u.u)_u oSy iy ol 3 .‘oé)_ch,o.‘o sdy5olad

“This Is How NASA Used to Hire Its Astronauts 20 Years Ago—And
It Still Works Today,” Quartz, August 27, 2015; “The History of the
Process Communication Model in Astronaut Selection,” SSCA, De-
cember, 2000; T. F. McGuire, Astronauts: Reflections on Current
Selection Methodology, Astronaut Personality, and the Space Sta-

tion (Houston: NASA, 1987); Terence McGuire, “PCM Under Cov-
er,” Kahler Communications Oceania.

25397 0315 plasl |y (63 Yoo slauns slaeaygelo sgyoi loygilad

“History and Timeline of the ISS,” ISS National Laboratory.
McGuire, Astronauts.

Peter Salovey and John D. Mayer, “Emotional Intelligence,” Imagi-
nation, Cognition and Personality 9, no. 3 (1990): 185-211.

The Importance of Psychology in Space Travel,” The Independent,
February 17, 2021.

Eawly 33 094 diandil 3y5 dad 45 3y 4.@5"’/09)9,0& o=l e I .

cyaaw SO Jgb 3o dS il slaiel eoacid Iy a5 cawl (ol ol ccdadsy

«.cq)goia)_lo’b G cewl Jgiume (9395 (ims- w)soia 8a5loyd
Robert R. Provine, Laughter: A Scientific Investigation (New York:
Penguin, 2001); Chiara Mazzocconi, Ye Tian, and Jonathan Ginz-
burg, “What’s Your Laughter Doing There? A Taxonomy of the
Pragmatic Functions of Laughter,” /EEE Transactions on Affec-
tive Computing 13, no. 3 (2020): 1302—-21; Robert R. Provine,
“Laughing, Tickling, and the Evolution of Speech and Self,” Cur-
rent Directions in Psychological Science 13, no. 6 (2004): 215-18;

re



Yo

18.

19.

20.

1.

[l bewgs

Christopher Oveis et al., “Laughter Conveys Status,” Journal of
Experimental Social Psychology 65 (2016): 109-15; Michael J.
Owren and Jo-Anne Bachorowski, “Reconsidering the Evolution
of Nonlinguistic Communication: The Case of Laughter,” Journal
of Nonverbal Behavior27 (2003): 183-200; Jo-Anne Bachorowski
and Michael J. Owren, “Not All Laughs Are Alike: Voiced but Not
Unvoiced Laughter Readily Elicits Positive Affect,” Psychological
Science12,n0.3(2001): 252—-57; Robert R. Provine and Kenneth R.
Fischer, “Laughing, Smiling, and Talking: Relation to Sleeping and
Social Context in Humans,” Ethology 83, no. 4 (1989): 295-305.

Robert R. Provine, “Laughter,” American Scientist 84, no. 1 (1996):
38-45.

Provine, Laughter: A Scientific Investigation.

Gregory A. Bryant, “Evolution, Structure, and Functions of Hu-
man Laughter,” in The Handbook of Communication Science and
Biology (United Kingdom: Routledge, 2020), 63-77.
iglas witwilgs lmosigiam recsS eably « loslimly wYgw 4 prwly 3
o=l e 0 ased s |y Ladaoyd (panais g pliwgd ansis g
2 bol aimde s |y (rowwad Giab 4 38l oS ol ibie S3laS
o (awieds Ladaye 5l 1y liwgs 45 390 oyl (BauSeSyn dadsg Jol
2350zt yidiy D39 559eiS o o S Giliuwgs 1392 ySisegae Lo yuuds
olawlbosis laduye ¢ blieyd 353, wSeie Iy olaiss=8ly gloosis g Bab
wglaso (yisSTy 93 (sl 4o nosigids g0 o JyisS g ceisls plau e
ealas JLos 31y 8l 4 piblge oal sl L Mol (o a9y ol s
iz BT b Ll g1y 8y (6lys (N 53 S0 3usS ol 45 swiwe

el Samyd Silee by (e ol 59 (gl s ks el wlalS 5 S azyS]
wzewl pulidoley olSimg i 71 a0 B 4S cogaie o L e3yls 6y 3Lus
il a3 o813 Sbasl g cy-oald 1y s anans alS yg o
aislid 'SSly o Slrm )L Sy 99 L “ils el dS ol s
e 35 ) 3 Lo yshiie s Gl 31 Blyio LS cdl> o0

valence and arousal

-



313 dolsl gSgedS ol || Y&

Lo il do g sl il By b dz teael a8 Tagn gl Sing dable”
" fsiasls 3 2y qoise IS 4 ol o U Bolyie |y able”
9 e 4533 (bl 45 w0 )5 0 uolua] wllasd o gl |y il
0ol oo 58 4 a5yl bLG (g0 L 53 solaagy e o LT LS 4o
el Goyd sl (il JIo 55 dinon 320 (192 cml obiil cobloy
6l ayalise o y wluwlusl (g glis 5l Gue gleosls b galke 45

135S dealyo lio ol 4 Lakal eilegigo oyl §5Lys s &alllac

James A. Russell, “A Circumplex Model of Affect,” Journal of Per-
sonality and Social Psychology 39, no. 6 (1980): 1161; James A.
Russell and Lisa Feldman Barrett, “Core Affect, Prototypical Emo-
tional Episodes, and Other Things Called Emotion: Dissecting the
Elephant,” Journal of Personality and Social Psychology 76, no. 5
(1999): 805; Elizabeth A. Kensinger, “Remembering Emotional Ex-
periences: The Contribution of Valence and Arousal,” Reviews in
the Neurosciences 15, no. 4 (2004): 241-52; Elizabeth A. Kensing-
er and Suzanne Corkin, “Two Routes to Emotional Memory: Dis-
tinct Neural Processes for Valence and Arousal,” Proceedings of
the National Academy of Sciences 101, no. 9 (2004): 3310-15.

oaliiwl dio b oo wlad 5l lulyd ool 55 glwbiaglyy 5l o2 4zySTYY

apliss” yimme gauwsmly 45 cowl b ol s @yt aSe

oo Jie) il Shuogi cowl (1 Sew "aie" b Mo el "sipligs

cwlusl ozl o S cawl g3 ytiz Jio) il b (el g 0>
s (gyicwlio wlalS "auliogsb" b "anlags” (o ...(,oJ/_s

23. Dacher Keltner et al., “Emotional Expression: Advances in Ba-
sic Emotion Theory,” Journal of Nonverbal Behavior 43 (2019):
133-60; Alan S. Cowen et al., “Mapping 24 Emotions Conveyed
by Brief Human Vocalization,” American Psychologist 74, no. 6
(2019): 698; Emiliana R. Simon-Thomas et al., “The Voice Conveys
Specific Emotions: Evidence from Vocal Burst Displays,” Emotion
9, no. 6 (2009): 838; Ursula Hess and Agneta Fischer, “Emotional
Mimicry as Social Regulation,” Personality and Social Psychology

1. affect



Y | bewgss

Review 17, no. 2 (2013): 142-57; Jean-Julien Aucouturier et al.,
“Covert Digital Manipulation of Vocal Emotion Alter Speakers’
Emotional States in a Congruent Direction,” Proceedings of the
National Academy of Sciences 113, no. 4 (2016): 948-53.

o U s il Lo il Ll Elgs 145 woiS oy
L oo disel 88> 5l Yl ol il Gisubs Llsise of Gl
32300 plol 8350 35 bLI S oS 615 Lol ual i3S 5 Sileys S s
Lyl 3lo (Haed 4 sassSdeslie ol LT oo (aexdd 45 cowl ol
oSane by 5Ll ] 5 Saloys ol aiils 3o Jsom 5 S1 . Loe il
[y sasSaeslyo JSiw igS 0 ySloys camlgze loe Sluwiin 4 ST.0055 50
029533 (9 ¢S o ol b a5 salgs (g0 5l badd oy y ST.asS Oy by
315815503 (b 3l wmdyS eamlgs (s dmiis (oS el |y of S = 0
9925 69 b a¥aas (o g puS woles 59 5l les yob 40 45 walg (o
S o s b S s by 35 3599 Ly ol 5Sne suS
G ol @ e lee Slaian b sumlgs o Haen S deslio 45 s agay
5Sloys (e 89 -psS 50 6xdly 9 i e (lodss uaass ol 5
L)'"““"))'b L |) ‘oés_'> ‘g’jb}) |°‘L"”L:‘° ‘olf_m OJ_\.\Sd.QD‘).O L ozl eI
ey 35 ol olST g 03)5 50 @5 Iy S ey an g 0335 50 Babrie IS
oo b 83l ez eoldie s |y (2dUSois 326 ol g poloie s |y p3s>
€93 03D Solon

80 "Bl G3lay Jae” 4 paladYe 3l 12165 Ko 9y Sog) 45 wenl (85
blyl 8920 iy 3 b 1y 585 S0 caixid £ 93 3-S50 Jao (al 1093 i8S
L gl 3 g Sy i8S yubs a8 bl (08 S8y
o3> gl Jad (al 33 45 ibgy 3l 533 45 gy lesTiuly w5
55 ooliial pl glyo 1S Lo Laos o 4L elsysiliad glys Lo air s
b8y asaio gl J1oS s 5353 b 4 (ishSem 51 S0 L ol pizmon
o S g 950 Joliiie jLuidy ko sy Jadne s yloy o 53 255
99 331 0355 plel e b byl (ailon Jae pb 40 ly 55l8y 5 ixlediglg,
Cewgd oy 9 B8 byl e b oy 1S 5585 wliiss il g3

YE

YO



26.

27.

29.

30.

3413 dolsl ¢SS ol || YA

Sly Joo ol w3y S esliiwl (ol Jae 3l loygilad Jalos 4o g5 850 o
Wi 8 3z Gyl oy (418y950ad sl L8 |y gl dS g dieliyad yadi il gy
il ooz gl 9 G w13 Gy b wolels bl pulul 5o
L dmlian 5 1105 Ko 45 (olodsSag) 3l 52 ol 85 oy siznad €4S
Yo tecils eaplio (o153 Galis b cdyS 0,5 4 oy95lad pluslite

sl yoles Yol of
“90-006: 1990 Astronaut Candidates Selected,” NASA News; “As-

tronaut’s Right Stuff Is Different Now,” Associated Press, October
13, 1991.

Radloff, Big Bang Theory.

W3 Bz yio b el g sungidioS yokiie 4 ngfgu.éfj > YA

Radloff, Big Bang Theory.

“Emmy Watch: Critics’ Picks,” Associated Press, June 22, 2009.

sl i bl gyl
S35 33 53550 y bl 4 gl bl cmidg Edlel 45 idS (g0 4y g iz
Ol S0 @ gy dunyse dbg=o
Losows S 33 <93y IS dlyg 390 5o e 936 SO (Jluw lod 33 Giow S
Sy 385 033193 9 9,5 (gilasiys
el 2ol | "dalul JyuS" 2lhel gle 4 amd;e gz weSas
38 oolaiw) sl
g2 e el Sl 35T Juad 45 0255 by il ayls cauwgs 551

Charles Duhigg, “The Real Roots of American Rage,” The Atlantic,
January/February, 2019; “Political Polarization,” Pew Research
Center, 2014.

“Political Polarization and Media Habits,” Pew Research Center,



YA || bewgiss
October 21, 2014.

7. leff Hayes, “Workplace Conflict and How Businesses Can Harness
It to Thrive,” CPP Global Human Capital Report, 2008.

Jio oo Jo8 J85 ool Lo - asd 50 s 0 g8 0 |y Jod S5 02l A

RO |os_15mlj Bgyno gladles 31 508 g)lows

12955 Livo Lob¥T (JBa) usigal oo ottnmns] 03952 (9] pBasiSyli8 A

w339 e g alize @by is GhBSdebiey ¢35k Jli]

a5 3ls higol slgS @ |y dpaz slowylpo ouS s ;50080 L 9 5gedS bg o
6559w lan Jio Iy linlogSgedS Ml wiyguo 4 ole So L sy
€3 dels] Faoe g LlsliT ¢ gygua>

11. “The Vast Majority of Americans Support Universal Background
Checks. Why Doesn’t Congress?,” Harvard Kennedy School, 2016.

12. “Polling Is Clear: Americans Want Gun Control,” Vox, June 1, 2022.

9 a3yl slatiel ySosam 4 3y 8h el S diee gl 45 315 gl Bgyluw -

Bad (S50 5593 e il |y Lol dliws (ol 8Loyd ldsnyS ey (i)
Iy sLoiel GlolST 5 diodam bl s cpols oLt Lv 45 39 el cgles
) il @l g 33l Jliite werbis Golusl 52 1y by 03y g5lasily

€0k Jugu 29,555 Gy (e U 08 s

o bL\J)| Loy 33 (y0 a8)e 3390 6LEDL.)L\S)| uSJ Ui.oSé.\.w.uy o -

Difficult Conversations: How to Discuss What Matters Most (New
York: Penguin, 2010).

5 sl byl S o ¢ Lol JSiior 45 3l s yiiie wliz b o

35550 50m Lo 33 Lo b (sS04 Lidy 8920 45 3,15 51y 8 ol (o 45T s
Wlaitle wlwlus! Lol witiun Juos lolus! Labd JSie ol
s 4z oy Sas L8y a5 3l Lo 4 el oyl Lol JSeino o JSiiio 45
b 3g-di50 2l pwluel g Sayebsuw sl el dliwe (som oS50

No



18.

3413 dolsl ¢SS ol || Vo

b 8l L Slossicsy il oy S 45 455,55 b 39550 sl
" 59 salns] 30 93" 4095 50 Ygamo 45 SLuS (0 415 d .o aSlos,yS
ool 5 ol bS5 b Lo iy 5925 Lo Al i £ 5050 Ao

sl iy s a5 o]

Aiwd Byl jled 4 (658 90 4 s oyl diuo 31 ZSgl
sl oy 8555 aliase &S c3iaiyins b Siiye by litilolus!
Sty oliisluas Syb 93 1 45 coul o3l o Aiune sogdloan ol
2065 o 4 A5 5e8 G Lol S e (i e |y 3Sa3em 9 AS (50
e 3350 Iz 45 555 o oS0 s Sl 4 e s
il

3ly81 @ &S lead (3,7 enlydr 10l g digSenl Iy icslanl gyl .

sy (59,58 U Jolo caiiil oS ouS (igidy §485 U amd ceoyd
3330 £ 94090 Bibyd sy (gl wgliio (g dy g g Sy ediibly S
«.A_S)'g,ol:q c_lol,\ﬁ)l GLDQ)JLQA ulfb\.ufuf)_m O (oD saubs u_mo)_la;
sl 5S35 Blaml plas colaagy 6155 5l e 45955 35T g, Luo
Dotan R. Castro et al., “Mere Listening Effect on Creativity and

the Mediating Role of Psychological Safety,” Psychology of Aes-
thetics, Creativity, and the Arts 12, no. 4 (2018): 489.

cdiwd 559edS ol 5l i wlwlus! 4281 45 sy ausgs Bgylw
IS g L3 By (oI 5l eaS gy |y oSl 4 el (ol o S
8 gldslie (Saumn 4y 45 ealsb o Lo 1 pgids |y glanlaglivls
obdolberso jl (s s Gy plaslie by 38l 18y oS oo
Sty Sl palezs0s puS s il o 39850 Lo wlilam il 40
ol o el s Lol 31 45 542 s iy il o sl 45 58
Loyl 83050 aomlgin (3500 51 il 40 casugSs plicwls plisgs &Lys 45
eiwd (el jles 18y Lo S cewl )5 ploaw oyl tasS a5 gliwls
83y Siliwls PN Lo g |o._3|.lc.o Lot 3590 33 (Sbiwld y0 eI50 PL;;I
Lois sl el Goyd ol e pm ianss oo Ygamo bl ol 9 9o

awsS unghib |y olobiwls b

A4



¥ | bewsgss
b} FLLD L)aJLQ_J ‘)K_)Ml:)9) «OJ..\J) Jasslel 53L9.”699 UL.\Su.\_)bD)l o= Yo
po8io b b sl qangs ST ol il il psilaize isSz 9 priid 50 ol 4 Lo
bl gyls By 82 sieel Jabo 3o ooy bssl (59,5550 yobito 0 5l
S sbite 4 2953 |y S5 (ol esnl GBS agd iSiibly 5
08 S Iy ity el 4 csS Bgylus 3631 (sisgal SIS sl gy
)LQ-?” d_fos_mua oslaiwl SV RN u_l.cl 4_§.u| 9 ewl MLSf“bLolfm_\b
G 5500 yd5 daw 9 IS 50 iy Sliwld Lo ... g0 @02 o 493 483
igys5 Jo 53 BLES] 4z 45 S s S Ln 31 S 3o b9 S Lo
9 Lo 6Ltbuu))| QL ‘093)_63 iloslusl @LQ.:‘ P tSI)-.’ 45‘,9,;@9 =ty o]
oo 385 g wensol pgo (il it glicwls (al 5 &S WS 50 G385 sz
o2l o § w3950 (oled Lo 33 Silwlus | ds wlay U asS 50 (1995
1088 dS s g5 el S 0 wiyei (iloaogd 45|y doul y o saigids dw
QJ')‘ o P U“‘l 4.\.\” 45)).\> L AJ‘OM Cewyd ‘) UL\_WL) Qwyn ubT)'
5l i gel a3 0 pladl oangS 45 IS placl it (@ 8lgyd (sl yes
U9995 i 45 laias (ailesly g S riliuwls dy dS el 6485 dw (yro
Slaal b g clizeo gla JUlS 51 o1yl (g2 Lol comsloei 395 8Lyd oo
Ol.'i_wb 5)[;)5 TR SRS LsLmdg)q.'i L s.\bbuo 0»959' L @.»AL)L\_M» 9 u9Lo.m
&l 31 3 lg5 50 Laly Lass 5 a8 95 ity oo oS 53 o, 3]
833 czmsl pgo il &S (i 31 Sl caagin oST LT (S35 4 bgaye
‘OLI.Z‘UAAJLAD‘ L.;Lml)plo claals du_b;lg) el 8o Om;&j)é 4_'>.JT
[ORNT- WV g 05T PR ul_u.ul.bubbg.) 9 ULAMJLDJ.QSJ
21. G. ltzchakov, H. T. Reis, and N. Weinstein, “How to Foster Per-
ceived Partner Responsiveness: High-Quality Listening Is Key,”
Social and Personality Psychology Compass 16, no. 1 (2021);

Brant R. Burleson, “What Counts as Effective Emotional Support,”
Studlies in Applied Interpersonal Communication (2008): 207-27.

2539 §5geaS 33 (Sl dellhe Jeo o ol Simgiy (guios ol 3 LYY
35509y o2l 3l (i b8 (59,553 ys e 4 (2oSib o (laSuST 48
)l odlaiwl s Loy .)_:sfun o L)-’l LSLELJ99 d_m)l kri" 950 I Guuxo



318 dalsl ¢S ol || WY

635 glys yaylel warpde 45 SiumBge 43 sdelecwdd Slase glaosls
6ol 33 855 33 (Saindy 45 possany 4z ol 40 ecensl Sl sl
029 4 A5 50 silas g SguS 5Ll 3 (o)led ialdl 5l 9SS S
3 HieS Niungize sy SR glaciun 45 LSy ghliwlhg
8 ooz sho £ 9ubg0 e hliwlyg Gow 3l spas whslasl (oy=e

«35yS 50

Michael Yeomans et al., “Conversational Receptiveness: Improv-
ing Engagement with Opposing Views,” Organizational Behavior
and Human Decision Processes 160 (2020): 131-48.

Odicd L) 9355 )3 ja ke 40 (2953l gy oo+ A i) s YV
ly (B33 9iS SaS 0asingS b ) 1S 5o JLos ly Gas dw (Wlyale YoolS
Lo sl Iy plBns (o oz UBslel S0 33 (JLko sl () sl yigy
DS 50 955k 395 sl Iy o5 en Lot 189 Lol o350 sy
ol sl B (0 35 31 Lol ecasol nny s 10650 0995 Ly YLati|
8 g «hylieds- 03395 gy (yod 3 . d S 3, a8l e o=l b e
Iy poly: £ 5050 (12l coanl sz g dasio J2Yo B aiS 50 ScaS o 4o - y0
iz £ 5090 2l By o wliluo] g badeacs (gdle 45 03l g pogds
99 30 3l 218 10) .09t dogio 435818 g yugy U 9 SloS sdigim 40 .Y
aogio ly plimBans 3l Hidy el Gliblxe 36550 358" ouwpe Syl
1" 13295 50 Yoo saigiin 313 g2y JIguw ol 45 5ko3 9 "9 3540503
Ao Iy el oyl 039S b Y (" pacits dogio ly caoud ol (yo 0T «slg
Ol 38 035095 4 (yizran- 3550 dzgio 33383 sdigiid 4S5 Wil U
coponl G sl o Glasdaly 4 9 cmudygo Aliue 4 onigid 45w
Al ccwl pge il 4zdl 4 9SgesS slacdyb (laws gl g 1m0
Ol &em (3315 ol (593550 yo ke 4 (29S3b ey S 0 LS
5 3968 bl Bl b oSS ol 55145 sl e yrad o g cnlnylS
s 3135 slias | Lo bl lgi e e wlal Iy o Wlio 35 lorbline

AR

31 550 awslgise LT LY s oald C““"L‘ 9 0wy 959&.450_:)“)3 4 cewl



Y bewg s

ol 03ls JSis 0,8 slavas sl 8Ly |y Lot aslie Ly olBuss 45 (olodyyzs
53 bl G5 8Lyd b 45 egdse e Y SaS s Lo gl
g o030 S Bylyd BeSz Y Scunz Lot 31 4 v S 3 155 45 Loy
Holie JBI aiSs0 polua! b Sagiise paniigas wluluel jlzs
LS oS 50 358 £ 9090 (2l 4o 89 Tals s 3550 dliue <4 22,
33151 Lo Faiyls (a8l Lan syl 5505 L Lo sl s s] 45 a9t o0 dgiio
ool 3l am g wimd bl |y V15w (ol g W9 gaz e 193 45 panlg 50
Oy 3l Baz iy JIgw e 3l glinlagaieddlle 8byd oS anly> 0
Gae 4S5l g 0318 0ol Bwly Jadd 4 i ol @Ylgw £95 ol
9552 gl 9 bl 33l ity gy |y 550450 oS el ol

(IRET- RS AVEN

25. “How and Why Do American Couples Argue?,” YouGovAmerica,
June 1, 2022.

bumo y» recis mloilpivl @Vliw 4 awl 30 (B guely VP

by 2 88 phiz 4 Lol (pge il gl wloyles (oo

G 4 gy Jloiml g ploj Jsb 35 (2905 cnldy st o Slod (a9l

b dgdsipe gyidien wloylad sl 45 (alaze) (ousSle sob 4 i 3yl

2 joio Lol g0 dzlge (ligaly blgy 3o gy e glasoly

330 b oo Laesae g 155l5 oo b ol wilyzline 45 wiiwn oz

28 s ole Ly Lazg ) o)l cadS oz Tz aiyls le (S5

15 paie oy L wlayles 3yl ol gLl 4 gol Loyl Golus!

HLid (Sl Lty ccaaid dloz ) ol laysie jl Gaiwy b

(905 (Sl S35 Sy by cnlibgo s lids 33 45 (o womids gy
X5yl s

Bl yu 3 alizeo eloin] @lib 5l bz g; 45 el oy Logas 4251 VY

szgj 330l 45wl o pladl g sy S 0 Eougy> wline

oza) 9 waml 538 3l b oS 33550 Gy (NS0 §yd yidi celn

oyz Lo il cxal by i -slise! b gylows alos - ols ¥ e b

4ol g3 2l (Ao Lanyis) yiii 45315 andes 315 wgdleds oS 5o

a2 gla L 33 tLo s el cumgasnins 5 iadgy biws slozss o



3418 dolsl gSgeds oyl || V¥

G Slins gladiges ¢l 51 3518 @ 355 (gylel dmolr (13,5 io0yiuS L
9005 wlyles 4Lys 3l a2l 4 ol 3ol b lazgj asllhe
Iy plaslyles Lagg) 4 by rel ol Ladidly 5l S pldidly s
2ol lozgs Uyl a8 3yls )13 Glolge 388 oo sty 335550 cgpate
3158 Lo |y L s Ly sl d¥as] Lo scilgisos lél Linrg s
255 wldyled ala sl gley il g wlsyles gley wlasl 2blss
lozg) o igel oS puidlys Lo «ysizmon ml (Vb slows Lol Jaolyis
el Logl leylas i 3105 ol sl b olisloples 394 sy
bolyy M ine 030log2 ) wlypuss &S 58 0fg 4o 039505 balgy 39
e IS 395 (shisel " SidzyliSs 5)lidy Gilayszs” Sam 4SS Sy
i b 80059y y plilymon B aiS ogyi |y Lazgj 45wl ol a5

€3yd pliplacgdgaxae g

S)hlio glawsglas (Inogd wlellas ol 31 oo 45 yg bl reigy 3 . YA

oLaslBYis] 81y 6S9edS g 0y e 8926 33 ol 5 ol slazsj o
slaylidy ol slazs) L dunlio 33 b slazg) 9k il -3ls 3929
" 33509 3l 45 o yma 3y 51 S 3503 (Bb 3l aidsls mo b iy bt
olielzacly s Lozl S o Ly sloesSil L oy Sealiiwl "g g
a2 ohb g ol slazss 5o @lidy 8551 a5 als lits S sy |
s Gl g ol slazas o Laylidy o slaaely Lol ceilas (Sglas
6l glasoly b ol slazss sleossSil (o Hled oo woldio
looylady o sly 5,8y (sLmo3s Sl el (sLonzg s 53 Lol cassiinls eutillao
€35 508 ok

O 0L 3 45 el Glolge 3l S baid JyiS 45 ol ol o 4SS
B3] sagwly eolisyles 8oy i recigs (o318 .9135 o 450 Loz
enzienol o 31 (i J S 538y nns @0 (gl M5 45 sl oy 53 635
et s Jole SO s g e Ol yles 0o L lazgs 89
Splgs o HSole by plywmen 5l (Ko 45 350 Slal 38y oyl
Byl 4S50 3 Lag 3 S s ca0l50 3929 4 Byl (38g (sl
xS e g iy ol s plaSe ol JLS ol b L amd yss |y iblio
Aolgi 0 45 el (G52 4 iy g (I L 93,5

Y



YO || bewgss

34.

Sz 508 15 9 BasSeSis cugn 45 35315 (o 4 by i (1l L |y Lavgyie

Sy plinlagSaedS a5 @S oy |y 295 S oo 35 h recdgh Gl
B8 i 9 0% Gy> 0P 59y 9 S By Il S ealejlw
ehT s ol g 3Shato (e Byl By (43,5 @ had 5l (gyla35> o)
oz gl o plas aslgize Loz g -9y95 0 o) s> 2l § Wisdso

ARV ‘oLgsl PN Ly

Sloacds dizislay (lvecws il Sgwmd oo §)lyd by Jod Ja5 ( Jad ¢l 4o
38 9 999 03 dl_uu)| °9)5C)-3| P ao L59.x_u.«.\3 o> a_xfya).)dj

3y yly (i Lo a7 39y ol 23l (ol wlalacisl 51 (S recivgy Bgyluw
Sl.ol L RYRTIRNWRY) u»)s,oT)j).cn Uﬁ,,sa)fog)_?b)lg Lacl uLo)b.: KW ul)-“’
4S 234 69,5 3ylg 31yl 8 ‘ﬁ)_léj G il gladMe Lo piemdg iy o
31 20591 0303 jgel 45 SLuS . aib yiylgiss Lo (Slaaiss 15 sl gl
30l 8950 Lol cauuS SaS o550 4 15 a55yS ealasiwl lawlacsylge 5l 5y

Cend9 0315 yigol Glidgs 4 Lo dS 395 (g JHio plasls

“Dialogue Journalism: The Method,” Spaceship Media; “Dialogue
Journalism Toolkit,” Spaceship Media.

)944‘:9)" Gan Cdyor Jjo)fco u»)l_:).o 959uafub)m du_wy L_és;Lw
el e &.&D Lo LS‘)-.‘ E-KW-) ‘u_:‘))l.u ..)_’056)9-".)[,: Ll P |) 09)50_“4))
Sy 1y 350850 S S8 o 4y ol 50 45 iS50 (39101 o381 0 Lo
&3913b Iy bL3sI Jauo! 51 (52 B 35S 50 ddlae Locis caouS 659l |y B
S99 pladlaal g oyl 5l coles gl e 390 g Sloas 2 yhae 4S 0 sS
355 53918k |y (o lge 5l By B ausS 0 dlblae oo sl @819y .a5yls
5 03 Sy 8l S o (35 Sy (gl i Jko teisel e 45
oS iy Y15 sl losly wunl lglSaus Lably oS JIgas sy
&3S mo yotiio b 3915w b solgaiul @Y guw 4 il aslglSeus Laslg

Yo

Byl

YY

Y

R A



313 delsl gSgedS ol || Y&

(63505 xS gl o35 M 3l las el Juad ol 33 45 y9boplon LY

Bab 23S Jizo Iy 9T slagSgews 45 conls sy gdasio Jolge
Slse ol Jolis Jolge ol «alojlisinly w¥lguw 4 graly 35 Soyluw diivgs
Jsol 31 (EaisS Sy ans 1SSy §l oy oiiliS LS tasg
S22l @lo 45 63503 slogSl g 2559 03, Joub |y Lan T 38 45 L
ol ol Gaer 1ecig gl 339 & oo glmolBass L bldslo eSS
oS ey |y ol 8l iy il ooy (435 Gy gl ol pagd oko 45
by o e b punlg (LT 5l g 9y Oy 3 155 3190 £ 5090 Ly s

il sxsSwiws linly 4S50l 9lg e g5 laslblxe

097 S Job g3l ples Wilgige wlhd gl 45 9,5 adlel pum
bz (b3 S Sys 45 Giloj 9 1S 50 s o Job 53 Lo slmolSas
CASS (50 yundh PN oledgs olBans (S 0 o5 Lilas 4

Yy

ol o Lol 45 sl Lol Jod L85 s ilyag 2ons Job S5 (yal WA

|0449§J 4S5 Coud Sy L) ,\_:Tum g 09)50_3|)'|)_§,g>» el B
B2 okl 0 L Lo o e 1y Gy 35 glddVe yuS zum
898> ol b —y9-aS g glaiz] wslgils s 5l gLy o wpadine ydy
u_wl.\.w ulf_am Ql;i_mo B w).\ﬁ [GALE LTAESLSJ 9 dszbLaaml 9 O_M:Lw‘
o=l JLS 50 Iy pag5 gudge (e 45 Sla0 wausS 50 HISTI |y laslladybs o
Sl . 3ule3yS e |y lindge Yoo 2 Lo g ‘olob)_fo.kg.ﬂ o
6L’ |) Lo c)_bﬁn; Lol ‘ﬁ)lb Cewgd |) Ltbsfgu.ef)_i ‘QSlD 'ob_.\Dl o0 .b)L\J
i sl Ggo

555 Il 45 ol salins slosmians | £35,5y L Jsb 5 ol
cewl o3y ‘ol_'zv|

RISIB Cddgo ‘o._.,dL\; a5 cewl 40 Lowiul 33 ¢y 135 oy recibgs Bg sl
9 g3l S ol oyl 3 yiiiy csdbgo St (ly 500 U cuws Sy
630l wYgw g pogiin 35885 Wil 338 Iy Lo 45 ol (ol lidy
JLss (28T g wgs (s9el b s3I 189 ealaidlys Lo .aisS coso ylgs

YA

.¥o



YY | bewgss

ol 355 oS 45 G Siasbisy wenloels cbyme (bl Jsool 1355
5 e o 325 g @liite o1y 8l golaes ygui o] ciungis ldbs
CXwy Gy 6959&‘.6.?4_) A_uls.:uo [olf_'aﬂ « 394 6Jl->‘° GL@Q é)|9 ‘L')l-?

W iy osgl ol 5l ooliias! (glasal
wiyial glad 9 S; 45 Sl glogSgds

1. Tim Althoff, Cristian Danescu-Niculescu-Mizil, and Dan Jurafsky,
“How to Ask for a Favor: A Case Study on the Success of Altruistic
Requests,” Proceedings of the International AAAI Conference on
Web and Social Media 8, no. 1 (2014): 12-21; Cristian Danes-
cu-Niculescu-Mizil et al., “How Opinions Are Received by Online
Communities: A Case Study on Amazon.com Helpfulness Votes,”
Proceedings of the 18th International Conference on World Wide
Web, April 2009, 141-50; Justine Zhang et al., “Conversations
Gone Awry: Detecting Early Signs of Conversational Failure,” Pro-
ceedings of the 56th Annual Meeting of the Association for Com-
putational Linguistics 1 (July 2018): 1350-61.

2. Zhang et al., “Conversations Gone Awry”; Justin Cheng, Cristian
Danescu-Niculescu-Mizil, and Jure Leskovec, “Antisocial Behavior
in Online Discussion Communities,” Proceedings of the Interna-
tional AAAI Conference on Web and Social Media 9, no. 1 (2015):
61-70; Justin Cheng, Cristian Danescu-Niculescu-Mizil, and Jure
Leskovec, “How Community Feedback Shapes User Behavior,”
Proceedings of the International AAAl Conference on Web and
Social Media 8, no. 1 (2014): 41-50.

cwb szl slbevgd p Ko bo gl

1. Dewesh Kumar et al., “Understanding the Phases of Vaccine Hes-
itancy During the COVID-19 Pandemic,” Israel Journal of Health
Policy Research 11, no. 1 (2022): 1-5; Robert M. Jacobson, Jen-
nifer L. St. Sauver, and Lila J. Finney Rutten, “Vaccine Hesitan-
cy,” Mayo Clinic Proceedings 90, no. 11 (2015): 1562-68. Charles



3419 dolsl SgedS oyl || YA

Shey Wiysonge et al., “Vaccine Hesitancy in the Era of COVID-19:
Could Lessons from the Past Help in Divining the Future?” Hu-
man Vaccines and Immunotherapeutics 18, no. 1 (2022): 1-3;
Pru Hobson-West, “Understanding Vaccination Resistance:
Moving Beyond Risk,” Health, Risk and Society 5, no. 3 (2003):
273-83; Jacquelyn H. Flaskerud, “Vaccine Hesitancy and Intran-
sigence,” Issues in Mental Health Nursing 42, no. 12 (2021):
1147-50; Daniel L. Rosenfeld and A. Janet Tomiyama, “Jab My
Arm, Not My Morality: Perceived Moral Reproach as a Barrier
to COVID-19 Vaccine Uptake,” Social Science and Medicine 294
(2022): 114699.

1 35550 el o0y 5 13 g0 s st by (rlatnl csgn 1S 451 Y
PS5 53 585 S ol sl Wiged sl terss L laagn pluw wynsl
o=l slaSamn 269 gl et 2ol elain] coge 25T el
4S5 ez g seloiz] dab ol s 5l pelain] gladlgio sasSemys
Szl 33 Lacage ol S5 g Bgdse 03l s as)fl,; 338 SO L
S35l oo Litw (lacuegyme § 43S anes Liwlgpnd lodySus,
2edsS iy A gldccigi » whaly ol 33 el pelaiz] glacase
i ly palio ol )5 S8 oS 0yl38 il pupalan 63 3553 31 o350
oges wudlagy wledylS oo g 3yls (i Syae o (JI 385 035 Sy
Sooyel Gusliibnas g Sebioley wium 5l Sl joze shls g5 el
d=lllho b led,aaB U" 9| ! u_w:&@)_.ui)Lm)_Jb a@la)bblﬁ_N| 9 Cewl
15 Wyl e 44 Sholgiitng Lol o ySndoden g y5Eree Gl 9 955
Joshua L. Miller and Ann Marie Garran, Racism in the Unit-

ed States: Implications for the Helping Professions (New York:
Springer Publishing, 2017).

Michael Kalin and Nicholas Sambanis, “How to Think About Social

Identity,” Annual Review of Political Science 21 (2018): 239-57;
Russell Spears, “Social Influence and Group |dentity,” Annual Re-
view of Psychology 72 (2021): 367-90.



YA || bewgiss

5. Jim A. C. Everett, Nadira S. Faber, and Molly Crockett, “Prefer-
ences and Beliefs in Ingroup Favoritism,” Frontiers in Behavior-
al Neuroscience 9 (2015): 15; Matthew D. Lieberman, “Birds of
a Feather Synchronize Together,” Trends in Cognitive Sciences
22, no. 5(2018): 371-72; Mina Cikara and Jay J. Van Bavel, “The
Neuroscience of Intergroup Relations: An Integrative Review,”
Perspectives on Psychological Science 9, no. 3 (2014): 245-74;
Thomas Mussweiler and Galen V. Bodenhausen, “l Know You
Are, but What Am [? Self-Evaluative Consequences of Judging
In-Group and Out-Group Members,” Journal of Personality and
Social Psychology 82, no. 1 (2002): 19.

6. Muzafer Sherif, University of Oklahoma, and Institute of Group
Relations, Intergroup Conflict and Cooperation: The Robbers
Cave Experiment, vol. 10 (Norman, Okla.: University Book Ex-
change, 1961(.

7. lellie Sierksma, Mandy Spaltman, and Tessa A. M. Lansu, “Chil-
dren Tell More Prosocial Lies in Favor of In-Group Than Out-
Group Peers,” Developmental Psychology 55, no. 7 (2019): 1428;
Sima Jannati et al., “In-Group Bias in Financial Markets” (2023),
available at https://ssrn.com/ abstract=2884218; David M. Ber-
soff, “Why Good People Sometimes Do Bad Things: Motivated
Reasoning and Unethical Behavior,” Personality and Social Psy-
chology Bulletin 25, no. 1 (1999): 28-39; Alexis C. Carpenter and
Anne C. Krendl, “Are Eyewitness Accounts Biased? Evaluating
False Memories for Crimes Involving In-Group or Out-Group Con-
flict,” Social Neuroscience 13, no. 1 (2018): 74-93; Torun Lind-
holm and Sven-Ake Christianson, “Intergroup Biases and Eye-
witness Testimony,” The Journal of Social Psychology 138, no. 6
(1998): 710-23.

250 e 356 SO Sl Shleds Lim Sauspnys 45 el 553 44 Y
9 i dslio 93 Ly S5 51 1518 A5 955 0 518 Lancen 5l aliro glos]
Capogyo 9 aues (2320 33 Iy Al wilgise plissen glacoge o
il elaiz! glacoge @yad celiun 15 sage Gy -0 438 oalyd
JyeosS 108 42210 oliimo ol slagping s 4 Lkl gy wledbl gly



10.

3413 dolsl ¢SS sl || Fo

@9 i (r8)eS T 0T ks Loy ¢3S S Listiogsly Lty S 50lubog
Sl wadds oizmen liizo plw 9 938 925 (sungadlog: Iy

23sleBn 325 4939y Ao sl (1 (gl STy L simg 33 (12l 45 @S (0
Sumi Cho, Kimberlé Williams Crenshaw, and Leslie McCall, “To-
ward a Field of Intersectionality Studies: Theory, Applications, and
Praxis,” Signs: Journal of Women in Culture and Society 38, no. 4
(2013): 785—-810; Ange-Marie Hancock, Intersectionality: An In-
tellectual History (New York: Oxford University Press, 2016); Edna
A. Viruell-Fuentes, Patricia Y. Miranda, and Sawsan Abdulrahim,
“More Than Culture: Structural Racism, Intersectionality Theory,
and Immigrant Health,” Social Science and Medicine 75, no. 12
(2012): 2099-106; Devon W. Carbado et al., “Intersectionality:
Mapping the Movements of a Theory,” Du Bois Review: Social Sci-
ence Research on Race 10, no. 2 (2013): 303-12.

Saul Mcleod, “Social Identity Theory: Definition, History, Exam-
ples, and Facts,” Simply Psychology, April 14, 2023.

Matthew D. Lieberman, “Social Cognitive Neuroscience: A Review
of Core Processes,” Annual Review of Psychology 58 (2007): 259—
89; Carolyn Parkinson and Thalia Wheatley, “The Repurposed So-
cial Brain,” Trends in Cognitive Sciences 19, no. 3 (2015): 133-41;
William Hirst and Gerald Echterhoff, “Remembering in Conver-
sations: The Social Sharing and Reshaping of Memories,” Annu-
al Review of Psychology 63 (2012): 55-79; Katherine D. Kinzler,
“Language as a Social Cue,” Annual Review of Psychology 72
(2021): 241-64; Gregory M. Walton et al., “Mere Belonging: the
Power of Social Connections,” Journal of Personality and Social
Psychology 102, no. 3 (2012): 513.

@338 (5)38 4 laugn | 5y 4 deols> 4SS b e |y ado 4S5
Silgise 45 -3gb50 0ael "sluiel" @8lge sy 45 ogphe sl o3l
inoj oyl 33y aalllao (glyr 551385 81331 S5 3 nes slas iyl

23S dezlyo Lagiog oy ol 40 S 50 Sl

Allan G. Johnson, Privilege, Power, and Difference (Boston: Mc-
Graw-Hill, 2006); Devon W. Carbado, “Privilege,” in Everyday

)



] bewsg s

12.

13.

14.

15.

Women’s and Gender Studies by Ann Braithwaite and Catherine
Orr (New York: Routledge, 2016), 141-46; Linda L. Black and Da-
vid Stone, “Expanding the Definition of Privilege: the Concept of
Social Privilege,” Journal of Multicultural Counseling and Devel-
opment 33, no. 4 (2005): 243-55; and Kim Case, Deconstructing
Privilege (New York: Routledge, 2013).

Matt Motta et al., “Identifying the Prevalence, Correlates, and
Policy Consequences of Anti-Vaccine Social Identity,” Politics,
Groups, and Identities (2021): 1-15.

“CDC Museum COVID-19 Timeline,” Centers for Disease Con-
trol and Prevention, https://www.cdc.gov/ museum/ timeline/
covid19.html

James E. K. Hildreth and Donald J. Alcendor, “Targeting COVID-19
Vaccine Hesitancy in Minority Populations in the US: Implica-
tions for Herd Immunity,” Vaccines 9, no. 5 (2021): 489; Lea Skak
Filtenborg Frederiksen et al., “The Long Road Toward COVID-19
Herd Immunity: Vaccine Platform Technologies and Mass Immu-
nization Strategies,” Frontiers in Immunology 11 (2020): 1817.

Claude M. Steele, Whistling Vivaldi: How Stereotypes Affect Us
and What We Can Do (New York: W. W. Norton, 2011).

Lo 45 3llociol (10 (352 <358 ywgamonals g ysSomus sl ) BTyl A ragd
STl 2539 olyod i gl b paidyS o Biinlef] wliiss 5
Lo Liemgio yd casals oylaiol oBliilojl suolais! e 43 BauSesS,w
A23g5 Bio L (Y g il 3929 5ougli (55w 1 e Jleim!
O s gl el plesl Lainloil ol pwlus bolyis 33 Lo 45 wegn
o 2l e bajinlojl ol 33 45wl paziio g by o 3l JolS 59 b
2l cem wags B il G 092 98 [eaem w03g] il st oz

xluiﬁ:).\_‘.w Qs ol s=8lg (blgs ol)ii ol l.n;oT» HOW I O

N

JA


https://www.cdc.gov/​museum/​timeline/​covid19.html
https://www.cdc.gov/​museum/​timeline/​covid19.html

3418 dolsl gSgeds oyl || FY

9 Wyls Lyl 4y @2ly (BB dz aiiS o wglad gl |y Loyl (4, Ss 45
CenliS snlgs 04|)_ui) do lasoanl 43 LoolBuys g Lawsglas (ol
19. Steven J. Spencer, Claude M. Steele, and Diane M. Quinn, “Ste-

reotype Threat and Women’s Math Performance,” Journal of Ex-
perimental Social Psychology 35, no. 1 (1999): 4-28.

wlyol Gied Zuaal ybls o Loyl 45 euilsge 09581 Lo sedigs Jusiwl Yo
09305 32 5 (i 45 35318 50 il wlyed e oyl 4 asly 0548 508
HLad (ot 390 sl g w0 plal oo L Iy 45 iz plojem iS50
Uil Lotls 3.5 1y glinsySlhoe o JLoissey -islion 3ils olisoss 4 53L3
4 Gunly s 9 9y Slac 3 (63250 az LaylS (pl o A5 0515 g 23S 0
el Jlgs lidySloc
21. Claude M. Steele and Joshua Aronson, “Stereotype Threat and the

Intellectual Test Performance of African Americans,” Journal of
Personality and Social Psychology 69, no. 5 (1995): 797.

Glaslgiwly @wYlgw o pwly 3 (imgh gl Jom baiungs luigyl VY
Glad i wolad 350 cob cawsolus ligolily S8y S
6)-"4[’ sl ol S Iy Laaials gy sboww 9y Slae (353,55 ulws|
4 Llgise Ylais! wglas ol ede el cawgrambw oligol yls 4
gy oligel il 9y Slac wiglas 8Ly 2y ladindS Se2g y bl
oliseluisly wlias (33,5 dunlio @llro yluigyl ol cewgolu o
Cewgaobuw oig-ol il 45 3,8 L ST aSh 392 cmgaiibw 9 cewgiobuw
b 3o & |y glaanlS 589 155 ldnlS casdgo b o dzlge aeiue
45 20593550 358 ol 4 LT 89 L 15955 50 39Tl ligolyisls ol 4o
i8S 50 (54 i cazius |y glinlablss wowl 48 (el ol
23. Charlotte R. Pennington et al., “Twenty Years of Stereotype Threat
Research: A Review of Psychological Mediators,” PLOS One 11,
no. 1 (2016): e0146487. Today, Steele is the Lucie Sterns Pro-
fessor Emeritus in the Social Sciences at Stanford University. He

previously served as provost at both Columbia University and UC
Berkeley.



FY || bewgss

26.

27.

28.

29.

30.

OS5 45 5508 555 (] 2 rolins 331 Ly o st il
SR L Gloye Jio e Lol - alodyS 63135 Ly (i 0955 (il 3yl 1y Lol
s (G5l el plidgs dy gleie Laog S ol 45 38l30 cwgpininw
35103, Log S cral 3l Iy Lyl oamio (631531 45 38 4 55 1yal b Yool
edaw 53 A5 3y1d 3529 Ly S 83Lyd (pladanlS 45 sils o badd Loyl
Sl sl (5 ssbesd JLaio! el 3 S o35 el ey
45150 LielS T b 45 Lily o S5loaiis 23l 11345 3350 35S ol s oo
Lo Ly 45 355 o ol S iy |y elS o L e 31 Ly g

3550 3Ly didS o oLl 5o

g el oo plal S 90ags b o33lee 83Lyd (9L sl slaysimg
eleMbl gly .l 418,35 4148 rolojT 3350 g sas il e 3L sla >0l
WS &gy slgag o3 g b LS 51 Juad @S e Slgidicy yidiey

les 1y Jaiw!
Dana M. Gresky, “Effects of Salient Multiple Identities on Wom-

en’s Performance Under Mathematics Stereotype Threat,” Sex
Roles 53 (2005).

“Building Social Cohesion Between Christians and Muslims
Through Soccer in Post-ISIS Iraqg,” Science 369, no. 6505 (2020):
866-70.

Richard Hall, “Iragi Christians Are Slowly Returning to Their
Homes, Wary of Their Neighbors,” Public Radio International
(2017).

“For Persecuted Christian Women, Violence Is Compounded by
‘Shaming,’ ” World Watch Monitor, March 8, 2019.

Hall, “Iraqi Christians Are Slowly Returning.”

sl aays 45 s s slaflily Yl 2 sl 53 nse
sbiie ap 45 0 4iaS Sl @ cdiud 43 Lol a9y lolwe 8L (S35l
@y SLSL Salas yob 4y « S 55 goolgz jLitdl dam wSyis 3l (sl
rsls e wld by g weil ovme Bl 45 oS 0 48lel glolae.s

YE

YO

Byl



33.

b)b doldl 9?9&5@4' Il

8Ll Sl Yo imy sl 45 59 oyl Loy (EaiSesys Lol

L LSy gy colbod ;e S 5 (9808 5 elaiz] gleog S ¢yamy
S Sloy -xilesy (ko GiRgd o2l 33 1y 9l 9 33355 9oL San uwge
pode sbabiwl (15T ol 353 (5355 gomaiils (uwge s pladl Gimg sy of

sl Jru o8l 33 (sl

Thomas F. Pettigrew and Linda R. Tropp, “Allport’s Intergroup
Contact Hypothesis: Its History and Influence,” in On the Nature
of Prejudice: Fifty Years After Allport by John F. Dovidio, Peter
Samuel Glick, and Laurie A. Rudman (Malden, Mass.: Blackwell,
2005): 262-77; Marilynn B. Brewer and N. Miller, “Beyond the
Contact Hypothesis: Theoretical,” Groups in Contact: The Psy-
chology of Desegregation (Orlando, Fla.: Academic Press, 1984):
281; Yehuda Amir, “Contact Hypothesis in Ethnic Relations,” Psy-
chological Bulletin 71, no. 5 (1969): 319; Elizabeth Levy Paluck,
Seth A. Green, and Donald P. Green, “The Contact Hypothesis
Re-Evaluated,” Behavioural Public Policy 3, no. 2 (2019): 129-58.

34. Mousa, “Building Social Cohesion,” 866—70.

35. Salma Mousa, “Contact, Conflict, and Social Cohesion” (diss.,

Stanford University, 2020).

385500 byt SO sl il dad (gl Lol 39 yiakao aSiol (gl Guwge
Moo 130 e (oo 42 g plaluse 42 dlaes LSk Lon recsliS
'S ol 51 Qg ol 33 38l blabane 5l gyl Slodgy iiels
39 sl 3y S o0 b (LT db g ey o aiyo |y Lagl iels 45 3359
oo 45 391 uass g SleSy aSb g5 "pollao g eI e bauly i of
Obilaliio (20)33 (30T L 45 35355 50 y9-a3 oo 3uiisld ilads 44
LaalS w8y dnlom (o Sl e e cse (s 808 e 4y
9 2yl 3yl (gyteS Wi uams Gblolue 45 gy (1l e s 22y
GR05 Mg 3l el 0935 93 o1l @)zl o S (i g3 S dlablre

1. Shabak

FE

Y

Y



Yo || Lm_,wayc:

9 u_’Lof.\J «539-> og)féLmugsm 45 2 el a Sy ﬁ.))_AfJ JS_MJ ULJ.MA.\J
b ialidl 09,5 93 ol o oz

37. “COVID-19 Weekly Epidemiological Update,” World Health Orga-
nization, February 23, 2021.

O-.’.| ulf)i Cawsgd XSO 1 ‘u;Lo)Tu—x_wb uy@w @ a_mb B ‘ﬁs-l:‘b') .
BERY a5 el U‘" e ‘obv‘ J..JL» ds)lftol el U_AJ' 9> udwﬂs
Sl 1y lasYgw wlg> ‘Q,\;\S&QSL:»OT @ gloasl b deobiyy 565y Jroms
39. Jennifer Hettema, Julie Steele, and William R. Miller, “Motiva-
tional Interviewing,” Annual Review of Clinical Psychology 1
(2005): 91-111; William R. Miller and Gary S. Rose, “Toward a
Theory of Motivational Interviewing,” American Psychologist 64,
no. 6 (2009): 527; William R. Miller, “Motivational Interviewing:
Research, Practice, and Puzzles,” Addictive Behaviors 21, no. 6
(1996): 835-42; W. R. Miller and S. Rollnick, Motivational Inter-
viewing: Helping People Change (New York: Guilford Press, 2013).

40. Ken Resnicow and Fiona McMaster, “Motivational Interviewing:
Moving from Why to How with Autonomy Support,” Internation-
al Journal of Behavioral Nutrition and Physical Activity 9, no. 1
(2012): 1-9.

.Y J.as
oS ol y WngSgunidS payiylgus digSe

fas SOy gdawio wilaliiml 3y el caogh g oI5 8ybys cyiisg ‘oliun

9 Lilio 31 dS sl cewgadbw 350 SO 3o JHlo codiungh (5189 039 s

ooyl 51 Baicings 3l gyl 45 39 - KI8Le caioiyl glooss! b ssiungs
u‘)iu.&9)) L Jad ol oyicings 3o aeslaloial ¢yl 5 LS)-"fSJD Sl ReNi]



3419 dolsl SgedS il || ¥5

38 ol g p3yS cumo @iz wlelaiz! g guSow (il G5
S lanlasgeiny sbls 4 ol &an 51 .3l Sacwsys (Sbys Glasgs 45
G Iy glaslolping g whb g wlezy Iy Jad ol <5 piwlss glanl 5l g 3,5
2t g 33 b 9 orie 3yls lishls ylge il (B 5 i8S (re
Ygoz0 méﬁwglplaeﬁléwgbbwmw| (Oymtisol LA
iyl 313 5138 09,3 S 33 3 SuSH by Lol wuls casyls oo b (S yl
2 e 90 5 97 Saww £05 30 el wglitie (hSepuinr L
wlegdgo 4 (3355 0yl bgm glys cmnlgyyd cewl 3y 8dspaxin 4395 € o5
Slrcaogd 4 (13,5 o)Ll 890 dlos 5l oy fuad 1S58 g Jad ol 33 (bl
55 G93 Uy Nidiganl Ao (55 (9198 31 45 0355 (035 (ol
2. “At Netflix, Radical Transparency and Blunt Firings Unsettle the
Ranks,” The Wall Street Journal, October 25, 2018.

22ly sl 215350 ju0lirangs gladlar 45 ol (G956 4SS (2l 555 .Y
e 28 Lol ~iwsdl$ relpumgs wlalS 3l oslaiw! dlos - xwwl
ebize @ Caliy |y of ohSimgd 3l 2 -3l S pwg el ol
S dmnlyo golio (ol 40 5030 ol Bl s el gy
Derald Wing Sue and Lisa Spanierman, Microaggressions in Every-
day Life (Hoboken, N.J.: John Wiley and Sons, 2020); Derald Wing
Sue et al., “Racial Microaggressions in Everyday Life: Implications
for Clinical Practice,” American Psychologist 62, no. 4 (2007): 271;
Derald Wing Sue, “Microaggressions: More Than Just Race,” Psy-
chology Today 17 (2010); Anthony D. Ong and Anthony L. Bur-
row, “Microaggressions and Daily Experience: Depicting Life as It
Is Lived,” Perspectives on Psychological Science 12, no. 1 (2017).

2355 il gy Shlo wSyline b 1y (uSalas 3w &y . F

taloz 31 couili yidis |y puSaliss 45 35,5 oS cy0 4 0l o .0

Reed Hastings’s book, written with Erin Meyer: No Rules Rules:
Netflix and the Culture of Reinvention (New York: Penguin, 2020);
Corinne Grinapol, Reed Hastings and Netflix (New York: Rosen,
2013); Patty McCord, “How Netflix Reinvented HR,” Harvard Busi-



FY | bewss

ness Review 92, no. 1 (2014): 71-76; James Morgan, “Netflix:
Reed Hastings,” Media Company Leader Presentations 12 (2018);
Bill Taylor, “How Coca-Cola, Netflix, and Amazon Learn from Fail-
ure,” Harvard Business Review 10 (2017); Kai-Ingo Voigt et al., “En-
tertainment on Demand: The Case of Netflix,” in Business Model
Pioneers: How Innovators Successfully Implement New Business
Models (Switzerland: Springer International Publishing, 2017):
127-41; Patty McCord, Powerful: Building a Culture of Freedom
and Responsibility (San Francisco: Silicon Guild, 2018).

03930l 45 s alojl siwly Vg ds ks 3 (uSdan gBacnles 51 S
o 03b ySoduz=u g cb)_f.\_z.i)) p«f)_m OF= 9 S5 503 ﬁl_'?."l bL.gj)lfo_,gl
U amase @b cmiuo ol glasylssliwl U ly olaceyS ggds il
2S5 Lol oSy 3503 5l i Bobim (gl Bg-d yaume laigls

55 ol 1S eS¢l Tsiwly V15w 4 prwls 43 weSya HBacules 51 S0
D950 pladl oS (L 0390l
3y edlyys Yolo Jlw 33 Iy oials ol of

9. Evelyn R. Carter, lvuoma N. Onyeador, and Neil A. Lewis, Jr., “De-
veloping and Delivering Effective Anti-bias Training: Challenges
and Recommendations,” Behavioral Science and Policy 6, no.
1 (2020): 57-70; Joanne Lipman, “How Diversity Training Infu-
riates Men and Fails Women,” Time 191, no. 4 (2018): 17-19;
Peter Bregman, “Diversity Training Doesn’t Work,” Harvard Busi-
ness Review 12 (2012); Frank Dobbin and Alexandra Kalev, “Why
Doesn’t Diversity Training Work? The Challenge for Industry and
Academia,” Anthropology Now 10, no. 2 (2018): 48-55; Hussain
Alhejji et al., “Diversity Training Programme Outcomes: A Sys-
tematic Review,” Human Resource Development Quarterly 27,
no. 1 (2016): 95-149; Gwendolyn M. Combs and Fred Luthans,
“Diversity Training: Analysis of the Impact of Self-Efficacy,” Hu-
man Resource Development Quarterly 18, no. 1 (2007): 91-120;
J. Belluz, “Companies Like Starbucks Love Anti-bias Training but
It Doesn’t Work—and May Backfire,” Vox (2018); Dobin and Ka-
lev, “Why Doesn’t Diversity Training Work?,” 48-55; Edward H.
Chang et al., “The Mixed Effects of Online Diversity Training,” Pro-



3418 dolsl ¢SS ol || FA

ceedings of the National Academy of Sciences 116, no. 16 (2019):
7778-83.

10. Elizabeth Levy Paluck et al., “Prejudice Reduction: Progress and
Challenges,” Annual Review of Psychology 72 (2021): 533-60.

11. FrancescaGinoandKatherine Coffman, “Unconscious Bias Training
That Works,” Harvard Business Review 99, no. 5 (2021): 114-23.

12. Frank Dobbin and Alexandra Kalev, “Why Diversity Programs Fail,”
Harvard Business Review 94, no. 7 (2016): 14.

Unconscious Bias Training” (e 5l 488y oo Jod J& gl Y
sl 1) plemgdy 5l glueds e ¢ "That Works

Alexandra Kalev, Frank Dobbin, and Erin Kelly, “Best Practices or

Best Guesses? Assessing the Efficacy of Corporate Affirmative Ac-

tion and Diversity Policies,” American Sociological Review 71, no.
4 (2006): 589-617.

14. Elizabeth Levy Paluck et al., “Prejudice Reduction: Progress and
Challenges,” Annual Review of Psychology 72 (2021): 533-60.

oo 53 Yobo JLo 3 olySiimngis Kiivgh ubs 45 el (635560 435 iyl 553
OEalS 33 (5l 35l o 3B b 45T alaytgy o 3l eomelidiole
2295 8 "RxS e Bz aonz (led” w3yl (gSauw 5 luasio glayS

el "oloy Jobo 53 6358 0ke slavgSaiaS”

50555 syl dlaly pl 33 Lyl &om g Siacis yloy s glasl

oy 39k o dz hailgs £ 95 ol S w50 lis Ly 5l gl P
o Loyl 5l i8Sy ouny st o bo 1 dz g il 00 by Sy g
SIS caogymo el glasYalel yo b dy wiilgs o el (ylacieylS wly Ul
1S dezlye 2alio ol 4 Labal iy wledbl gl g 8l glmog,S
James R. Elliott and Ryan A. Smith, “Race, Gender, and Workplace

Power,” American Sociological Review 69, no. 3 (2004): 365—86;
Ashleigh Shelby Rosette, Geoffrey J. Leonardelli, and Katherine W.



| lews s

17.

19.

Phillips, “The White Standard: Racial Bias in Leader Categoriza-
tion,” Journal of Applied Psychology 93, no. 4 (2008): 758; Victor
Ray, “A Theory of Racialized Organizations,” American Sociological
Review 84, no. 1 (2019): 26-53; Alice Hendrickson Eagly and Linda
Lorene Carli, Through the Labyrinth: The Truth About How Wom-
en Become Leaders (Boston: Harvard Business Press, 2007).

Michael L. Slepian and Drew S. Jacoby-Senghor, “Identity Threats
in Everyday Life: Distinguishing Belonging from Inclusion,” Social
Psychological and Personality Science 12, no. 3 (2021): 392-406.

8Ly Jlgw 45 sl mudss (loilgiuly @Vlgw 4wl 45 amlwl
G ylibnglyd 45 5oy umbgo Vo Luyds | S0 baidy ylg s clagSaeds
«.ﬁ..gb)f

Sarah Townsend et al., “From ‘in the Air’ to ‘Under the Skin’:
Cortisol Responses to Social Identity Threat,” Personality and
Social Psychology Bulletin 37, no. 2 (2011): 151-64; Todd Lucas
et al., “Perceived Discrimination, Racial Identity, and Multisys-
tem Stress Response to Social Evaluative Threat Among African
American Men and Women,” Psychosomatic Medicine 79, no. 3
(2017): 293; Daan Scheepers, Naomi Ellemers, and Nieska Sin-
temaartensdijk, “Suffering from the Possibility of Status Loss:
Physiological Responses to Social Identity Threat in High Status
Groups,” European Journal of Social Psychology 39, no. 6 (2009):
1075-92; Alyssa K. McGonagle and Janet L. Barnes-Farrell,
“Chronic lllness in the Workplace: Stigma, Identity Threat and
Strain,” Stress and Health 30, no. 4 (2014): 310-21; Sally S. Dick-
erson, “Emotional and Physiological Responses to Social-Evalua-
tive Threat,” Social and Personality Psychology Compass 2, no. 3
(2008): 1362-78.

b @iz ol GBS Sy @iz ly 45 (Slaals ol aodss el
ol olaelois! 6,5 4 a5 35395 e3ly8l JLss 4 (yols yo b 40 cisi
cogr g b aodel (gimg iy ol eSS eSSy (e iy @l
A0S e L)-’l D‘)_Ql po-ee QS_\_QJUA uL.u.u BN ...\.3'0399 93409y S

Yo



21.

23.

3413 dolsl ¢Sy ol || Oo

A o Ay eS|y epn
Nyla R. Branscombe et al., “The Context and Content of Social
Identity Threat,” Social Identity: Context, Commitment, Content
(1999): 35-58; Claude M. Steele, Steven J. Spencer, and Josh-
ua Aronson, “Contending with Group Image: The Psychology of
Stereotype and Social Identity Threat,” in Advances in Experi-
mental Social Psychology (Cambridge, Mass.: Academic Press,
2002), 34:379-440; Katherine T. U. Emerson and Mary C. Mur-
phy, “Identity Threat at Work: How Social Identity Threat and Sit-
uational Cues Contribute to Racial and Ethnic Disparities in the
Workplace,” Cultural Diversity and Ethnic Minority Psychology
20, no. 4 (2014): 508; Joshua Aronson and Matthew S. McGlone,
“Stereotype and Social Identity Threat,” in Handbook of Preju-
dice, Stereotyping, and Discrimination (New York: Psychology
Press, 2009); Naomi Ellemers, Russell Spears, and Bertjan Doos-
je, “Self and Social Identity,” Annual Review of Psychology 53, no.
1 (2002): 161-86.

wdS g ols bawy yidien |y (IS (el @wYlgw 4 ol 53 szl
Scls sl a5 wisS 50 BaS eSyais oyd Yo (Il Ao (g5 iyl yd 45

9 linad 9SS ol 5l oge sLilse
Kiara Lynn Sanchez, “A Threatening Opportunity: Conversations

About Race-Related Experiences Between Black and White
Friends” (PhD diss., Stanford University, 2022).

Robert Livingston, The Conversation: How Seeking and Speaking
the Truth About Racism Can Radically Transform Individuals and
Organizations (New York: Currency, 2021).

whasS 95 Gk 3l LesSgedS ool 5l gyl «gylam & 5w s bl
n.i_.g)'| dgl QLAm)'U_ﬂ ADA_MJ))_LOSGLQL::\M)J 459..«)9% Cewl 9>
ol US.M ‘A,\Suu)m u».wy&b.u' l) uu.al.o)su |o.x.a>|9;>u ws.soLwJ Cewgd

Jiad ol sax0 3l e cpumlas JU 3555 o JSiino slas bLyl i85
Gy 1S 1333 @loye 5 45 wmlg 0 cewguobuw 348 S0 3l o8 iecng

Yy

YE

YO



OV | g s

45 Bgdise & yhao yaliie ay [eewsnenSyy pases SO wluyyzd g 33
@by 45 wms olis b asiS Gwl Golus! aoasy b (oloybys ¢y5os
s 4 s5lie 45 45 s 3 el §Lmog S immgaoluns &l
Cabse gl ez 1S Hlois slmgSaedS ylg Iy lissgs dLmog)S 3 Sos
o s el 0anis JuSits liwgaanae 3| LI 45 Slawse b Joois S 4o
Oliwg Sy 3l glaes (JLooulb .y olal Losleol 0zl Iy 8 oyl gm0
9 35 ¢Sy i gSgedS g o5 ¢l 43 Wil gl 45 s (3o 395> dloz )

3yl 1y ol blg3 e (Slaaa blad

o ool & cccwla Joollygiws 3l saisinlpg gldxws 19530 dxuws
[osbiangs] b 6 coils sumlss |y cuond ool ches S sccal cngo
& i Gy iz §)d Mads e pwles o Tl Lol sy by >
L 45 25065 (logSouaS 1 g2y puiwlgs 3138l 1508 5l Lo plaisgal
g gedS el &t .aicild o35 8ybyd 3155 walizes gloogySsl plalinwgs

eS80 plao y3 [lliwgs o Lo Ly

e @l oLiyS5ts sl romylez bl 4 &5 g (ol B S s2Les
oml Bae (o il ade Wlgsso gawlig>l 4 cwl ool ol &k
S S 33l & oS sl (ol S 45l S 6 (g 5uLigl 31 oS s
ol sladan balg) L lngSoedS gl mile sl gailirgsb asily U
o o el wiglah oS S Ginleil 0gyS'g 3mlis 09,5 Ly abal) 33 26l
Gplods gam 5950 Lo cppizned .ol 392 09,5 53 35 g SguniS (Lo
6z A 35b 4 Sndacaal L 091 3 33s0e 9590dS glaizme 45 ol
ot Loyis 09,5 93 3 35 9 SgundS oyl o cewsl (32l el ol 50 Lo 45
Giz 5 992 e Ay 9 SgedS (ol S iaS g 93 3b by (i
50 Lo cpiznan S il |y lib 28l 395 diiuwilgl g 3adh g SgendsS oy
palidls 5 SaeitS glsime 53 lsline sLasslis

cewgaluw 3y0 ol 45 ety (aloslsiwly wWYlgw 4 awl 45 Gl
[COWRTER Y- 791 él)éb’l),) ch:\m)o BREY) M%ol:a.wj‘ u’i’;l@g)o Ua')l_z‘i» é)l_;).)
e Lol (35S o ypgolyd |y daes oyl lBgl o lS ( s8ybs 51 .S 0 oo

vs

Yy

YA

Ya



319 dolsl S oyl || OF

oed] 35S ool Joles duyms 93 ol o b g 30T 0 ol 4 wldgl
©lFoke bolyy o LagSaedS il comlo saimaglis IS o b 4 [ Sz

RO
Kiara Lynn Sanchez, “A Threatening Opportunity: Conversations

About Race-Related Experiences Between Black and White
Friends” (PhD diss., Stanford University, 2022).

9 B (ybled e sluw ool dogSgeaS 5l uw dloldll 45 ey josle .
o 8 B 9550 3l e 3) 35355 53L5 caanen olis] sy 93 s
latwgasaiw Hliwgd b cewgsolus Hliwgd (s olo duz wogdeds €. 3
Sl i |y plasomBly 99 el o 33 g 433550 By 3135 8Ly ySealy
Az 3ab 231 doldl alosTsiwly gams wYlgw 4wl 43 gl €as3,S 50
0023 el Ll 4l 3l ybspo 1392 Lo bl 09,5 53 3 53 (599
o sl plivwgaolius (gl (igol (2l 38dipamio cije Lol syt L 3309
Ol 35955 " eranan” 5 "3 2Blg 355" uluue] (lej sg50 40 Lo 45
"03g: 2Bly 365" ulus 395 Sl 09,5 83 32 33 mul waenils cyie
yed buly i 50 wemace 310 33 w8l Linlidl Lasl dan 30 "woopous” o
oll8] gl liwgs 35 “udge =Bly 395" 9 Memanen” e
2l 4 ol 415 31 Lol 039 dbe (olgiiay 5SgeiS da 5 il o8l
€391 330 Lably ool i gl G3ael oy

9 6.\.ub.us>b b 4_Q>|9.A LSl)" S oolol |o._.uL\.\ L aS el u_.\l e S5 LY
ousiluo 5385 haly e 33 kgl e b o (95 s 35yt
el aals by aul 685w 4 wlgie i 3Syeie 45 31 pudes
38 SO L 033 Bye 00 3929 44 "ams plail” ols IS cus Sl
9> dmlez pamin o ST 5l L) 3uS 080 diandS SO o8 3l y Lo
Qubo (i ‘5me[§.\33 9 @by 831530 (13,5 oo « S (g ('.\_ay
Sl oolae ol u.)gfulf)b_\.b)) S e eashd U lgsises Lol el
Cewle Cdolio 33 cogn apagi ials



O || bewgiss

2308 dloz ol §lyd gy o «loilimly wYlgw 4 mwly 35 G ylo
b eSys g ol 8l SESS s (pail Gwpsli @l Woe aub Lo
OLO)‘S9 ul)lS.o.my LmuT éb.wlle) uly.s;b 9 uLo.mlfTapb LSLEKS)SS-‘“’ |.\,ul

GRS Syd g 03y e i |y

Oil38D 139 (yal US yliasls 5585 3 5 yulo &8s 45 o> sl uSilans
5 iz T L biye sl sioaT 535S s sslisls 5383 43 Ll 5 £ 935
o 3 oddeilyduislod wlelaiz| 35 eSyliw g byl (iolisl (jaes ao

€kl sinyS g S Siliwals d (43l oygline g 3545 Hledyo

36. Hastings and Meyer, No Rules Rules.

a0l (633l e 2508 U ait Lae 3ylgp oo 455,505 5 ke
Glizo glagyion 3 395 hase 9 ohlSen b Lo hile 4 oS sl
5 elylS 5)li Sy pasS slzl |y Laspumly (12l B S g)San Sy
€33 3yaly ol 31 e a8 LagSgess

5 ubSed Samyd gt Smyd g5 il (T Bam (yyipger :esS s plo
635 St el Los Samyd g 4y g 598z 4 nl 4S5 (9] S
2l Ga2 o Bud (pizman L Nigdise (llaeglad g yLidy dasl; lSuns
a5 351 o dmolity |y LtdyS Sy 8920 9 LS gam 30150 oLy 45 el
ool 53 S Usaiio b g yee (S1lST6 b ST |y oS sl oo by
9 sdten Ghuzo sl eald 15 1y 395 Aaubg pslgise Lo dan wygo
Cpapd plosl 3aelolyio]

YE

YO

Y

YA

@cMWbMS)M@lJﬁEbN‘SJMLOMM}DdSM'MVq

B elonyS dyd Iy nog ymo LSy yab 43 Lo dad AS cn im0 (1
colielaiz] glacagn ybls d wly 8l 5l S5y g 35,355 by Lacog yxo
S 50 oz Sy 8 00 51 s s calizo §yb 44 iy coreg e

A 905 b obicwganSsy dagsd asily oly 8l 45 50 P4 1oy sxzle
0l Salize slacugn 38l dam (2 8lgys tals alizo glaocagn 45
gloil Lo &ad (y92 315 3929 Lo &on 33 a5 cewl giaz £40 (pizzan

Loy lbegasd 4 1y Lo 3l Sy 45 @y doyad g cosen alize

.Fo



3413 dolsl oSS ol || OF

23 o6 Gl buzns 5 sl 33 JLooull 25 o L2 35Sy
5l S awis g siwydl3 (sl gy y bl 4 Lacugn
el (ren Gab g Vede slaie 4 J2as Cdle slacase o
‘Jb dod 4 «.ﬁ_.g)gT 399 b ij)l o Ln:oT)b cSLo)'Lm 6lewl:\.w
b e 55 33 |y goasio Loy s el ylaz 50 s Sl sy
aaw (W3l Guwlue! dz g 15ld 5H9L dz wiS 0 (558 Az 31y 8)) Lasis
(&) glrogaid g lacwliu) Glojlw zhw (38l bolgy o Laylidy) 63,8 ¢

(oo oo 9 L ceys |y oz 42) Sy ahw

Wiy U5 3539 oo s=lybo yo b ol 40 Lmsfgu.ofu_ﬂ 45%»9:))_3[0 ¥

~glal £ o5y - Lavenglas §)Lsys SJSM S o135 &Ly Lgis o 1y oy 500
Lol IRERLY] bb_: é)L:)QM ub.b; |°‘U|'\" L:zsugl.m oT 4 L)“‘"S|9 8920 g

cdgzar g ol ylgais ngfg;mfu_:l Syl il s>y ly Uwy)).xh:
olwl 1 Lo edylgo 31 (o5 33 cauuS 0d ool (b (ololad o 4o
LDUT)l =gy 45;4.059‘ ((.ﬁ,».)b),},).é;i |) ls,ow ‘MQ)SML:)Q 45@[&.))99)[4

sl iy ¢ eosel (b

45 s=Blge slyr Sy olyly tudl wolagsb w¥lsw ¢ o5 ol sl
3230 (S s (355 el alB edise S 5l gainlings
08385 )y 45 nd ol S 5By 1S pu Sl (5yipdan 3yl
Dol Lo waip By ilacage il 990 sz L So L budye Slue L
S g gyt |y 55endS pl 35 wgd 4S5 3095 ihKan 44 U oS 5o
S gole |y gaiiyo 45 05 50 (I Wiy 5 i gyadiden oo Lo
o 29090 8yLyyd Ayla5 cewgd b wyls g ol 8l 8y «By b S I L
g o (sl platilibline 505 593 3l g a8y bl Sy s
O b ol ol a5 30 02l 3505 Bae a5y I55 plysis Lol b g S S |y
S35 pliinly 45 (S3layz 8yLys wledbl s glys 45 0uS gy9Tsl 31,8
Lo slaoliS g @Yo (yasles Wio 1313 3929 gda=io Lo ybgy 4l

FY

F¥



A || lmu.wyu;

45.

46.

48.

0ild cumy 3550 & 9090 83030 el (1Son G@DMT Lol b oo b

ol asls ugL:bolfJg.) L

02 3l Bam 45 3ls aogs i losTsimly @Yl 4 mwl 3 (yilly Sy S
San S oiles Ll 3dyad sl 8l sy |y bolyds 45 s ol iolog
Aol o glidg> 8Ly aslgn o8l U el (lalme 45 el ol
oSl Baa g ly oy glaelBans g ol aals gslanl a3 ylasgs
(il ly ybaYsle gy et gloslidy ablgn 45 cowl ol 350D
oS sl (alad (LoSimyd 3 aob Loy 1eisS (g0 44 dusbao SG 53 il
Bad 0 2955 |y “63S e Soyd Ll eapin |y oy 8l wlalisl a5
Grpoadd b Qg Cmwgd PR L .mfuo oleial 45&5‘>|)é| 'o,gfs)lfwl u;l
Verna Myers, “Inclusion Takes Root at Netflix: Our First Report,”
Netflix.com, January 13, 2021.

Verna Myers, “Our Progress on Inclusion: 2021 Update,” Netflix.
com, February 10, 2022.

el YoVl sizbuscases slol 4 by ‘o@)| 9 3lel ol

Stacy L. Smith et al., “Inclusion in Netflix Original U.S. Scripted
Series and Films,” Indicator 46 (2021): 50-56.

50y Sy ly syl 13 lacioylS 5|y wie Lads 45 o i
YO 3l oS GBS ey dlaces dS 4535 (predd diswo 43yl oy iS
Sleews b s dyz dobiotng 4 (oliiel 33 p o)l 2y 390 505

L aingS 50 Sy redS  lojlisinly o lguw 4o grasly 5 (puSlass
"Sydpdan 9 sly panes @8y L DEI a5 syls slitel g 258 08w |y
eloiz] cumtio Ja 88« plyply .ol 0SS SlaS Bae ol §8=5 30 wlgiso
45 s LadoMis] s a8 plyin] 5 5 Sotan U ailoyime lSom 5
S 39y 9 Lo &ad iy el dig8s DEI a5 el (il oo cayls coronl
da S sy g £95 A hyiud) 13,5 d8lal j e g iise pla)lSs
9 oy lagliuls 5 pamn cadS 5 gigles 4 45 iS50 ST Lo @4
638l Laalyit 5 038 o SoS 36 g wloaiss iy Wb oS oS gyl ws

FE

FY

¥4

NAD



31 dolsl gSgeaS ol || OF

il s oS b (Lol ey 5 |y (Sas3yb 4y L
&8 4 o g 3l Sy @i b e Wlgise Jae ol eaims gl |y 395
Sy S g H=d Hlacls

wionw il Sy b gy8an Jluo aoiy o azle YoV ¥ Jlu yuoliaws ys .0

ROWR NN

R|-T-Lom

239y5 SaS (30 4o g ol i Sy 3 plaslidss b 4 Gl Saagis il )
oslSanlaan slaans

Robert Waldinger and Marc M. D. Schulz, The Good Life (New
York: Simon and Schuster, 2023); George E. Vaillant, Triumphs of
Experience (Cambridge, Mass.: Harvard University Press, 2012);
George E. Vaillant, Adaptation to Life (Cambridge, Mass.: Harvard
University Press, 1995); John F. Mitchell, “Aging Well: Surprising
Guideposts to a Happier Life from the Landmark Harvard Study
of Adult Development,” American Journal of Psychiatry 161, no.
1 (2004): 178-79; Christopher Peterson, Martin E. Seligman, and
George E. Vaillant, “Pessimistic Explanatory Style Is a Risk Factor
for Physical Iliness: A Thirty-Five-Year Longitudinal Study,” Journal
of Personality and Social Psychology 55, no. 1 (1988): 23; Clark
Wright Heath, What People Are; a Study of Normal Young Men
(Cambridge, Mass.: Harvard University Press, 1945); Robert C. In-
trieri, “Through the Lens of Time: Eight Decades of the Harvard
Grant Study,” PsycCRITIQUES 58 (2013); Robert Waldinger, “Har-
vard Study of Adult Development” (2017).

3,8 e ly 352 s3y50 wlallle 45 Gloj 3 gy ol WS amey WY
olbas jleiuwe 0b b ly (S eSyis oSl sogas py> s> jaliie
3 03 ylg Lowol 4o a5 leMbl . aSlosls 4 s |y Lol &obuSus) g 03y S
iz g el baid (S tmg s el oo glogyliS (uen (olul
351 S 45 il 15 iy eoledbl S gl Lol - 0losls 5 gy I
wledbl e | ylwabl gl 9 03,5 dumlas bl g olSdmgis o L



oy || Louigs 2
S dalllao |y gdaeio Ba i yiiiio g oabydiiio gl

el Y15 4 45T (wlnio) b dmio 4 lalah 159 565 eyl JIgas ylis Lo
s Lo 31 Lo Lol canl oo il o5 i

4. Julianne Holt-Lunstad, “Why Social Relationships Are Important
for Physical Health: A Systems Approach to Understanding and
Modifying Risk and Protection,” Annual Review of Psychology 69
(2018): 437-58.

5. Yang Claire Yang et al., “Social Relationships and Physiological
Determinants of Longevity Across the Human Life Span,” Pro-
ceedings of the National Academy of Sciences 113, no. 3 (2016):
578-83.



Supercommunicators

Charles Duhigg

Translated by Hamed rahmanian

Nashrenovin

Copyright ©2024, Charles Duhigg

All rights reserved



