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1. niche-centric
2. customer-centric
3. people-and-team-centric
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1. Ray Kroc

2. product-market fit

3. scalability

4. clarity of goals

5. obsession with greatness
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1. the evolution of the leader and founder
2. gratitude

3. know your own business

4, pivot
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1. William Sahlman
2. great systems and great ideas
3. Bain & Company
4. core competency
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4. Intuitive
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1. Robert Bloom
2. Dave Conti
3. The Inside Advantage
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2. Seth Godin
3. The Bootstrapper’s Bible
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1. SaaS; software as a service
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1. enterprise

2. salespeople

3. customer happiness index
4. Vineet Jain
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